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Welcome to mu-so®. This short guide will help get your music
playing quickly. More can be found at: www.naimaudio.com/mu-so.

Willkommen bei mu-so®. Mit dieser Kurzanleitung sind Sie in
wenigen Minuten startklar. Weitere Infos finden Sie unter:
www.naimaudio.com/mu-so.

Bienvenue dans mu-so®. Ce petit guide va vous permettre d’écouter
rapidement de la musique. Pour de plus amples informations,
consultez le site : www.naimaudio.com/mu-so.

Welkom bij mu-so®. Deze korte gids helpt u snel aan de slag te gaan
met uw muziek. Meer is te vinden op: www.naimaudio.com/mu-so.

Te damos la bienvenida a mu-so®. Esta corta guia te ayuda para que
puedas reproducir tu musica cuanto antes. Puedes encontrar mas
en: www.naimaudio.com/mu-so.

mu-so® vi da il benvenuto. Brevi istruzioni per ascoltare subito la
vostra musica! Maggiori informazioni su:
www.naimaudio.com/mu-so.

Bem-vindo ao mu-so®. Este breve guia tem por objectivo ajuda-lo a
reproduzir a sua musica rapidamente. Para mais informacdes, visite:
www.naimaudio.com/mu-so.
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Positioning

Take great care when handling mu-so.
Place mu-so on a shelf or table. Keep
front grille clear. Do not place objects on
top of mu-so.

Gehen Sie vorsichtig mit dem Gerat um.
Stellen Sie die mu-so auf ein Regal oder
einen Tisch und achten Sie darauf, dass
die Geratefront nicht verdeckt ist. Stellen
Sie keine Gegenstande auf die mu-so.

Faites trés attention lorsque vous
manipulez mu-so. Placez mu-so sur une
étageére ou une table. Veillez a ce que
la grille frontale ne soit pas obstruée.
Ne placez aucun objet sur le dessus de

mu-so.

Ga heel voorzichtig om met de mu-so.
Zet de mu-so op een plank of tafel. Zorg
dat het rooster aan de voorkant niet is
geblokkeerd. Nooit een iets op de mu-so
neerzetten.

Tener mucho cuidado al manejar mu-so.
Colocar mu-so sobre una estanteria

o mesa. Mantener despejada la rejilla
frontal. No colocar objetos encima de

mu-so.

Maneggiare il prodotto con estrema
cura. Posizionarlo su un tavolo o uno
scaffale. La griglia frontale deve rimanere
libera. Non appoggiarvi sopra altri
oggetti.

Deve ter muito cuidado ao manusear

o mu-so. Coloque 0 mu-so sobre uma
prateleira ou mesa. A grelha frontal deve
estar desimpedida. Ndo deve colocar
objectos sobre o mu-so.

Platzieren e Positionnement e Een plaats kiezen
Posicion e Posizionamento e Posigéo




Connecting

USB audio

analogue audio e Analogsignal
audio analogique e analoge audio
audio analégico e audio analogico
audio analdgico

wired network e Netzwerkkabel e réseau filaire ® bedraad
netwerk e red cableada e rete cablata e rede com fios

digital audio e Digitalsignal e audio numérique e digitale
audio e audio digital e audio digitale e dudio digital

mains input e Netzstrom e entrée secteur
" l | I | | | | ‘ | @ netvoedingsingang e entrada de red e ingresso

alimentazione e entrada de alimentagéo eléctrica

Anschlielen e Connexion e Aansluiten
Conexiéon e Connessione e Ligacao




Switch on and adjust volume

Touch Standby e Standby beriihren ® Appuyer sur Standby e Stand-by aanraakfunctie
Tocar Standby e Tasto Standby e Toque em Standby

Adjust volume e Lautstédrke regeln e Régler le volume e Volume regelen
Ajustar volumen e Regolare il volume e Ajuste o volume

Einschalten und Lautstérke regeln ® Mettre sous tension et régler
le volume e Aanzetten en volume instellen ® Encender y ajustar
volumen e Accendere e regolare il volume
Ligar e ajustar o volume




Bluetooth®
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iIOS Wi-Fi Key Sharing

Simple mu-so wireless set up with iOS.
Alternatively use the mu-so app to set up
with all devices.

Uber iOS kénnen Sie innerhalb weniger
Sekunden eine WLAN-Verbindung
einrichten. Alternativ verwenden Sie die
mu-so App.

Configuration sans fil aisée de mu-so

avec iOS. Vous pouvez aussi utiliser le
partage de clés Wi-Fi pour configurer
tous les périphériques.

mu-so eenvoudig draadloos instellen met
iOS. Of gebruik ‘Wifi-sleutel delen’ om
met alle apparaten in te stellen.

Sencilla configuracién inalémbrica de
mu-so con iOS. Para configurar con
todos los dispositivos, utilizar Compartir
clave Wi-Fi como alternativa.

Semplice configurazione wireless di
mu-so con iOS. In alternativa, utilizzare
la app mu-so per la configurazioné con
tutti i dispositivi.

Configuracéo simples de rede sem fios
no mu-so com iOS. Como alternativa,
utilize a aplicagcdo mu-so para
configuragdo com todos os dispositivos.

Connect iOS (> v6.0) device. Press and release mu-so pin-hole button.
iOS-Gerit (ab v6.0) anschlieBen. Mini-Taste kurz gedriickt halten.
Connectez le périphérique iOS (> v6.0). Appuyez sur le bouton de mu-so et relachez-le.

iOS-apparaat (> v6.0) koppelen. Druk het kleine knopje op de mu-so kort in.

Conectar un dispositivo iOS (> v6.0) Presionar y soltar el botén pequefio de mu-so.

Collegare il dispositivo iOS (> v6.0) Premere e rilasciare il tasto nel forellino.

Ligue o dispositivo iOS (> v6.0). Prima e solte o botédo de reposigdo mu-so.

WLAN-Freigabe liber iOS e Partage de clé Wi-Fi iOS
iOS wifi-sleutel delen @ Compartir clave Wi-Fi con iOS
Condivisione iOS Wi-Fi e Partilha de chave Wi-Fi iOS




Download and install the mu-so app

# Available on the

w App Store

mu-so
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The mu-so app makes mu-so set up
simple and unlocks all the potential of
music streaming.

Die mu-so App macht es einfach,
die mu-so einzurichten und das volle
Potenzial des Musik-Streamings
auszuschopfen.

Cette appli permet de configurer
facilement votre appareil afin de profiter
pleinement de la musique en streaming.

De mu-so-app vereenvoudigt het
instellen van de mu-so en biedt toegang
tot alle mogelijkheden om muziek te
streamen.

ANDROID APP ON

P> Google play

mu-so

La aplicacién de mu-so hace que la
configuracién sea mas facil y libera todo
el potencial del streaming de musica.

La app mu-so facilita 'impostazione di
mu-so e rivela tutte le potenzialita della
musica in streaming.

A aplicacdo mu-so facilita a configuracéo
do mu-so e liberta todo o potencial da
transmissdo de musica.

mu-so App herunterladen und installieren ® Téléchargez et installez
I'appli mu-so @ De mu-so-app downloaden en installeren
Descargar e instalar la aplicacién de mu-so e Scaricare e installare la
app mu-so e Transferir e instalar a aplicagdo mu-so




Network set up with the mu-so app
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ROOMS Setup new mu-so
Neue mu-so einrichten
No rooms found
Configuration d’'un nouveau mu-so
Setup new mu-so Nieuwe mu-so instellen

Configurar nuevo mu-so
Impostare il nuovo mu-so

Configurar novo mu-so
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Setup beginnen

Comenzar configuracién

Mu-so brings Naim Performance to an all in
one music player for the first time. Avviare Ia Config u raZione
AirPlay®
i Iniciar configuragao
internet radio
and much more.

START SETUP
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Uber mu-so App WLAN-Verbindung einrichten ® Configuration du
réseau avec I'appli mu-so e Netwerk instellen met de mu-so-app
Configuracién de red con la app mu-so e Configurazione di rete con
la app mu-so e Configuragéo de rede com a aplicagdo mu-so




Using the mu-so app
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Utilizar a aplicagdo mu-so




AirPlay® with iOS Music app
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AirPlay mit der iOS-Musik-App e AirPlay avec I'appli iOS Music
AirPlay met iOS-muziekapp e AirPlay con la aplicacién iOS e Music
AirPlay con la app iOS Music e AirPlay com a aplicagédo iOS Music




UPnP™ with the mu-so app
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UPnP™ mit der mu-so App ® UPnP™ avec I'appli mu-so e UPnP™
met de mu-so-app ® UPnP™ con la aplicacién de mu-so e UPnP™
con la app mu-so ¢ UPnP™ com a aplicagdo mu-so




iIRadio with the mu-so app
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mu-so iRadio presets

Touch the mu-so radio icon to select
presets 1to 5 sequentially.

Beriihren Sie die Taste ,radio“, um die
Presets 1 bis 5 zu durchlaufen.

Touchez I'icdne radio de mu-so pour
sélectionner les stations 1a 5 préréglées
de maniere séquentielle.

Raak het radiosymbool op de mu-so aan
om vooringestelde zender 1t/m 5 op
volgorde te selecteren.

Tocar el icono de radio de mu-so para
seleccionar las presintonias del 1 al 5
secuencialmente.

Toccare I'icona radio di mu-so per
selezionare le stazioni preselezionate da 1
a 5in sequenza.

Toque no icone de radio mu-so para
seleccionar as pré-sintonizagées1a 5
sequencialmente.

Webradio-Presets ® Préréglages iRadio avec mu-so e Vooringestelde
iRadio-zenders van de mu-so e Presintonias de iRadio mu-so
Preset iRadio mu-so e Pré-sintonizagdes iRadio mu-so




mu-so local inputs

Touch the mu-so input icon to select
the analogue, USB and digital inputs
sequentially.

Beriihren Sie die Taste ,input”, um
den Analog-, den USB- und den
Digitaleingang zu durchlaufen.

Touchez I'icbne d’entrée mu-so pour
sélectionner les entrées analogiques,
USB et numérique, de maniere
séquentielle.

Raak het ingangssymbool op de mu-so
aan om de analoge, USB- en digitale
ingangen op volgorde te selecteren.

eWON:

Toque no icone de entrada do mu-so
para seleccionar as entradas analdgica,
USB e digital sequencialmente.

Tocar el icono de entrada de mu-so para
seleccionar las entradas analdgica, USB y
digital secuencialmente.

Toccare l'icona dell’ingresso mu-so per
selezionare in sequenza gli ingressi USB
e digitali.

Lokale Eingdnge e Entrées locales mu-so e Lokale ingangen van de
mu-so e Entradas locales de mu-so e Ingressi locali mu-so
Entradas locais mu-so




mu-so defaults

Press and hold the pin-hole button for
six seconds to reset mu-so defaults.
For mu-so help email: mu-sosupport@
naimaudio.com or call +44 (0)333 321
9923 (UK) or 1800 961 5681 (US & CA).

Halten Sie sechs Sekunden lang die
Mini-Taste gedriickt, um die mu-so auf
die Werkseinstellungen zuriickzusetzen.
Hilfe erhalten Sie unter mu-sosupport@
naimaudio.com oder +44 333 321 9923
(UK) bzw 1 800 9615681 (US & CAN).

Appuyez sur le bouton pendant six
secondes pour rétablir les valeurs par
défaut de mu-so. Pour obtenir de 'aide
avec votre mu-so, envoyez un e-mail

a mu-sosupport@naimaudio.com ou
appelez le +44 (0)333 3219923 (RU) ou le
1800 9615681 (USA & CA).

Houd het kleine knopje op de mu-so

zes seconden ingedrukt om de
standaardinstellingen te herstellen. Voor
hulp met de mu-so stuurt u een e-mail
naar: mu-sosupport@naimaudio.com of
belt u +44 (0)333 321 9923 (VK) of 1800
9615681 (VS & CA).

Mantener pulsado el botén pequefio
durante 6 segundos para volver a los
valores por defecto de mu-so. Para
obtener ayuda mu-so, escribir a:
mu-sosupport@naimaudio.com o llamar
al +44 (0)333 3219923 (RU) o 1800 961
5681 (EE. UU. & CA)

Tenere premuto il tasto nel forellino

per sei secondi per ripristinare le
impostazioni di fabbrica. Serve aiuto?
e-mail: mu-sosupport@naimaudio.com
-tel. +44 (0)333 3219923 (UK), 1 800 961
5681 (US e CA).

Prima sem soltar o botao de reposicao
durante seis segundos, para repor as
predefinicdes do mu-so. Para obter ajuda
sobre o mu-so, envie uma mensagem

de correio electrénico para o endereco
mu-sosupport@naimaudio.com ou ligue
para o nimero +44 (0)333 321 9923
(Reino Unido) ou 1800 9615681 (EUA e
Canada).

Werkseinstellungen e Réinitialisation de mu-so
Standaardinstellingen van de mu-so e Valores por defecto de mu-so
Ripristino impostazioni mu-so e Predefini¢gdes mu-so
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POST-NOTHING

“new speaker. -

With Spotify, you can play millions of songs on your
new speaker.

Thanks to the Spotify Connect feature, you can
play and control all this music wirelessly. Choose
music on your mobile or tablet, and listen on your
brand new device.

Try Spotify for free

To take our free trial, and for more details about
setting up Spotify Connect, please go to

spotify.com/connect

e Spotify ‘ @)
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English Introduction

This document includes statutory safety instructions and statements, guarantee information, and a
CE Declaration of Conformity. Please read this document before installing and using your mu-so.

This symbol is intended to alert the
user to the presence of uninsulated

RISK OF “dangerous voltage” within the product’s
ELECTRIC SHOCK enclosure that may be of sufficient
DO NOT OPEN

magnitude to constitute a risk of electric
ATTENTION shock to persons.

RISQUE DE CHOC ELECTRIQUE

NE PAS OUVRIR This symbol is intended to alert the user

PRECAUCION to the presence of important operating
RIESGO DE CHOQUE ELECTRICO and maintenance (servicing) instructions
NO ABRIR

in the literature accompanying the
appliance.
Important Safety Instructions

1. Read these instructions — All the safety and operating instructions should be read before this
product is operated.

2. Keep these instructions — The safety and operating instructions should be retained for future
reference.

3. Heed all warnings — All warnings on the appliance and in the operating instructions should be
adhered to.

4. Follow all instructions — All operating and use instructions should be followed.

Do not use this apparatus near water — The appliance should not be used near water or moisture —
for example, in a wet basement or near a swimming pool, and the like.

6. Clean only with a dry cloth.

7. Do not block any ventilation openings. Install in accordance with the manufacturer’s
instructions.

8. Do notinstall near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

9. Do not defeat the safety purpose of the polarized plug. A polarized plug has two blades with one
wider than the other. The wide blade or the third prong is provided for your safety. If the provided
plug does not fit into your outlet, consult an electrician for replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at the plugs, convenience
receptacles, and at the point where it exits from the apparatus.

11. Only use attachments/accessories specified by the manufacturer.

12. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or
sold with the apparatus. When a cart or rack is used, use caution when moving the cart/
apparatus combination to avoid injury from tip-over.

13. Unplug the apparatus during lighting storms or when unused for long periods of time.

14. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has
been damaged in any way, such as; the power-supply cord or plug is damaged, liquid has been spilt
or objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does
not operate normally, or has been dropped.

15. CAUTION: Servicing instructions are for use by qualified service personnel only. To reduce the
risk of electric shock, do not perform any servicing other than that contained in the operating
instructions unless you are qualified to do so.

16. Do not install this equipment in a confined or built-in space such as a book case or similar unit.
The equipment must remain in well ventilation conditions. Ventilation should not be impeded by
covering the ventilation openings with items such as newspaper, table-cloths, curtains etc.

17. WARNING: Only use attachments/accessories (such as the battery etc.) specified or provided by
the manufacturer.

18. WARNING: Refer to the information on the underside of the enclosure for electrical and safety
information before installing or operating the apparatus.

19. WARNING: To reduce the risk of fire or electric shock do not expose this apparatus to rain or
moisture. The apparatus shall not be exposed to dripping or splashing and objects filled with
Liguids, such as vases, shall not be placed on apparatus.



20. CAUTION: Danger of explosion if battery is incorrectly replaced. Replace only with the same or
equivalent type.

21. WARNING: The battery shall not be exposed to excessive heat such as sunshine, fire or the like.

22. WARNING: The appliance coupler is used as disconnect device, the disconnect device shall remain
readily operable.

23. AWARNING: DO NOT INGEST BATTERY. CHEMICAL BURN HAZARD.

24. This product contains a coin/button cell battery. If the battery is swallowed, it can cause severe
internal burns in just 2 hours and can lead to death.

25. Keep new and used batteries away from children. If the battery compartment does not close
securely, stop using the product and keep it away from children.

26. If you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.

27. When the apparatus is not in use or during its relocation, take care of the power cord and plugs;
e.g. tie up the power cord with cable tie or similar. The tie must be free from sharp edges and the
like that might cause abrasion of the power cord. When put into use again ensure the power cord
and plugs are not damaged. If any damage is found the power cord and plugs should be replaced by
items either specified by the manufacturer or that have same characteristics as the original items.

28. This equipment is a Class |l or double insulated electrical SRUTION
appliance. It has been designed in such a way that it does not RISK OF
. . . ELECTRIC SHOCK
require a safety connection to electrical earth. DO NOT OPEN
T N . e . ATTENTION
29. AThIS lightning flash with arrowhead symbol within an equilateral RISQUE DE CHOC ELECTRIQUE
NE PAS OUVRIR

triangle is intended to alert the user to the presence of non-
insulated “dangerous voltage” within the product’s enclosure that may be of sufficient
magnitude to constitute a risk of electric shock.

WARNING: To reduce the risk of electric shock, do not remove cover (or back) as there are no
user-serviceable parts inside. Refer servicing to qualified personnel.

AThe exclamation point within an equilateral triangle is intended to alert the user to the
presence of important operating and maintenance instructions in the literature
accompanying the appliance.

30. A CAUTION: To prevent electric shock hazard, replace grille. (CSA 60065, clause 5.3A)

This product can be recycled. Products bearing this symbol must NOT be thrown away
with normal household waste. At the end of the product’s life, take it to a collection point
designated for recycling of electrical and electronic devices. Find out more about return
and collection points through your local authority. The European Waste Electrical and
Electronic Equipment (WEEE) Directive was implemented to dramatically reduce the
amount of waste going to landfills, thereby reducing the environmental impact on the

planet and on human health. Please act responsibly by recycling used products. If this product is still
useable, consider giving it away or selling it.

FCC Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna
Increase the separation between the equipment and receiver
Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected
e Consult the dealer or an experienced radio/TV technician for help.

Only operate the device in accordance with the instructions supplied. This device complies with FCC
radiation exposure limits set forth for an uncontrolled environment. In order to avoid the possibility of



exceeding the FCC radio frequency exposure limits, human proximity to the antenna shall not be less
than 20cm (8 inches) during normal operation. Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s authority to operate the equipment.

IC Statement

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the
following two conditions : (1) this advice may not cause interference, and (2) this device must accept
any interference, including interference that may cause undesired operation of the device.

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and
compliance with RSS-102 RF exposure. Users can obtain Canadian information on RF exposure and
compliance.

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment.
This Class B digital apparatus complies with Canadian ICES-003.

This Category |l radiocommunication device complies with industry Canada Standard RDD-310.

Guarantee Information

To the fullest extent permitted by applicable law, Naim Audio Ltd. disclaims all liability for any loss

or damages whether real, incidental or consequential that arise from using this product. Naim Audio
Limited, its agents and representatives, cannot be held responsible for the loss of any data or content
from a Naim/NaimNet server, however caused. Do not under any circumstances allow anyone to
modify your Naim equipment without first checking with the factory, your retailer, or your distributor.
Unauthorised modifications will invalidate your guarantee.

CE Declaration of Conformity
Naim Audio declares that Naim Audio products are in conformance with:

Low Voltage Directive 2006/95/EC

Electromagnetic Compatibility Directive 2004/108/EC

Restriction of Hazardous Substances (RoHS2) Directive 2011/65/EU

Waste of Electrical and Electronic Equipment Directive 2012/19/EU

Energy related Product Directive 2009/125/EC

Radio & Telecommunications Terminal Equipment (R&TTE) Directive 1999/5/EC

Naim Audio Ltd. declares that mu-so is in compliance with the essential requirements and relevant
provisions of Directive 1999/5/EC. The Declaration of Conformity may be viewed by visiting:
www.naimaudio.com/support-information/mu-so/R&TTEdoc

Naim Audio products comply with the following standards:

EN60065 - Audio, video and similar electronic apparatus - Safety requirements

EN55013 - Sound and television broadcast receivers and associated equipment - Radio disturbance
characteristics

EN55020 - Sound and television broadcast receivers and associated equipment - Immunity
characteristics

EN61000-3-2 - Mains harmonics current emissions

EN61000-3-3 - Mains flicker emissions



R&TTE Declaration of Conformity (DoC)

Unique identification of this DoC: TR0120-004-0011

We, Naim Audio Ltd,. Southampton Road, Salisbury, Wiltshire, SP1 2LN, UK
Name and address of the manufacturer and/or if applicable of his authorised representative
issuing the declaration {(contact information).

Declare under our sole responsibility that the product:

Product name: WIRELESS MUSIC SYSTEM
Trade Name: Naim
Type of mode: mu-so

Relevant supplementary information: None

(e.g. lot, batch or serial number, sources and numbers of items)

To which this declaration relates is in conformity with the essential
requirements and other relevant requirements of the R&TTE Directive
(1999/5/EC). The product is in conformity with the following standards and/or
other normative documents:

HEALTH & SAFETY (Art. 3(1)(a)): IEC 60065/A2:2010, EN 62311:2008

(title and/or number and date of issue of the standard(s) or other normative document(s))

EMC (Art. 3(1)(b)): EN 55013:2013, EN 55020/A11:2011, EN 61000-3-2/A2:2009,
EN 61000-3-3:2013, EN 301489-1V1.9.2:2011, EN 301 489-17 V2.2.1:2012

(title and/or number and date of issue of the standard(s) or other normative document(s))

SPECTRUM (Art. 3(2)): EN 300 328 V1.8.1:2012

(title and/or number and date of issue of the standard(s) or other normative document(s))

OTHER (incl. Art. 3(3) and voluntary specs): No

(title and/or number and date of issue of the standard(s) or other normative document(s))

Limitation of validity (if any): None

Supplementary information: .

Notified body involved: NZA
Technical file held by: ... ...

Place and date of issue (of this DoC): Naim Audio Ltd., Southampton Road,
Salisbury, Wiltshire, SP12LN, UK.
3rd September 2014

Signed by or for the manufacturer: ﬂ )
(Signature of authorised person) . /M{/{ g
Name (in print): MARK RICHARDSON

Title: R&D Test Manager



Designed by Naim Audio, Salisbury, England
naimaudio.com /mu-so
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English Warranty

Welcome to mu-so, and welcome to the Naim family. For the latest
mu-so news, user manual downloads and set up videos, exclusive
music content and invitations to special events please register your
mu-so online at: www.naimaudio.com/mu-so.

Every mu-so is designed and manufactured to the highest quality standards:
however if something does go wrong, Naim Audio Ltd and its international
distributors offer a one year warranty from date of purchase. This covers defects in
materials and workmanship, is valid with proof of purchase, and can be accessed
through your point of purchase.

This warranty complements any national or regional law obligations of dealers or
national distributors and does not affect your statutory rights as a customer. For full
details please visit: www.naimaudio.com/mu-so.

Deutsch Garantie

Vielen Dank fir den Kauf der mu-so und willkommen in der
Naim-Familie. Um auf aktuelle Informationen zur mu-so,
Bedienungsanleitungen, Setup-Videos und exklusive Musikangebote
zuzugreifen und Einladungen zu Events zu erhalten, registrieren Sie
Ihre mu-so unter www.naimaudio.com/mu-so.

Ihre mu-so wurde nach den hochsten Qualitatsstandards entwickelt und hergestellt.
Fir den Falls, dass ein Fehler auftritt, gewahrt Ihnen Naim Audio Ltd. bzw. die
zustandige Vertriebsgesellschaft eine einjahrige Garantie auf Material und
Verarbeitung. Diese Garantie gilt ab dem Kaufdatum in Verbindung mit einem
Kaufbeleg und kann Gber die Verkaufsstelle in Anspruch genommen werden.

Die Garantie erganzt die nationalen und regionalen gesetzlichen Verpflichtungen
der Handelspartner bzw. der nationalen Vertriebsgesellschaft und beriihrt in keiner
Weise lhre gesetzlichen Anspriiche als Verbraucher. Weitere Informationen finden

Sie unter: www.naimaudio.com/mu-so.
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Naim Audio Limited Warranty

All Naim Audio Mu-so sound systems are covered by a two (2) year parts
and labor warranty.

All Naim Audio Accessories and remote controls are covered by a one (1)
year warranty.

Warranty coverage includes all defects of parts or workmanship.

Warranty does not cover damages resulting from misuse or abuse, or damages
resulting from accidents or neglect.

Please refer all servicing needs directly to Naim Audio’s sole North American
Importer, Audio Plus Services.

If returned for servicing, the product must be properly packaged in it’s original
carton, and shipped to Audio Plus Services by the customer at their expense.
All warranty repaired items shipped to Audio Plus Services will be shipped back
to the customer free of any return freight charges. Prior to shipping, please call
us for a return authorization number allowing us to more quickly process,
diagnose, fix and return your Naim Audio product.

Please retain your original bill of sale as it is your proof of warranty. You are
required to send a copy of that bill of original purchase for all repairs covered
by warranty.

To obtain warranty service please call us free at (800) 663-9352, extension 103
or 114 for customer support.

Our very finest regards and thank you for
purchasing genuine Naim Audio branded products.

AUDIO PLUS

Audio Plus Services - 156 Lawrence Paquette Ind. Dr. Champlain, NY 12919 (800) bb3-9352 www.audioplusservices.com
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