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English Introduction 
This document includes statutory safety instructions and statements, guarantee information, and a 

CE Declaration of Conformity. Please read this document before installing and using your mu-so. 

CAUTION 
RISK OF 

ELECTRIC SHOCK 
DO NOT OPEN 

ATTENTION 
RISQUE DE CHOC ELECTRIQUE 

NE PAS OUVRIR 
PRECAUCION 

RIESGO DE CHOQUE ELECTRICO 
NO ABRIR 

Important Safety Instructions 

This symbol is intended to alert the 
user to the presence of uninsulated 
"dangerous voltage" within the product's 

enclosure that may be of sufficient 

magnitude to constitute a risk of electric 
shock to persons. 

This symbol is intended to alert the user 

to the presence of important operating 

and maintenance (servicing) instructions 

in the literature accompanying the 
appliance. 

1. Read these instructions- All the safety and operating instructions should be read before this 

product is operated. 

2. Keep these instructions -The safety and operating instructions should be retained for future 

reference. 

3. Heed all warnings- All warnings on the appliance and in the operating instructions should be 

adhered to. 

4. Follow all instructions -All operating and use instructions should be followed. 

5. Do not use this apparatus near water- The appliance should not be used near water or moisture -

for example, in a wet basement or near a swimming pool, and the like. 

6. Clean only with a dry cloth. 

7. Do not block any ventilation openings. Install in accordance with the manufacturer's 

instructions. 

8. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus 

(including amplifiers) that produce heat. 

9. Do not defeat the safety purpose of the polarized plug. A polarized plug has two blades with one 

wider than the other. The wide blade or the third prong is provided for your safety. If the provided 

plug does not fit into your outlet, consult an electrician for replacement of the obsolete outlet. 

10. Protect the power cord from being walked on or pinched particularly at the plugs, convenience 

receptacles, and at the point where it exits from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer. 

12. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or 
sold with the apparatus. When a cart or rack is used, use caution when moving the cart! 

apparatus combination to avoid injury from tip-over. 

13. Unplug the apparatus during lighting storms or when unused for long periods of time. 

14. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has 

been damaged in any way, such as; the power-supply cord or plug is damaged, liquid has been spilt 

or objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does 

not operate normally, or has been dropped. 

15. CAUTION: Servicing instructions are for use by qualified service personnel only. To reduce the 

risk of electric shock, do not perform any servicing other than that contained in the operating 
instructions unless you are qualified to do so. 

16. Do not install this equipment in a confined or built-in space such as a book case or similar unit. 

The equipment must remain in well ventilation conditions. Ventilation should not be impeded by 

covering the ventilation openings with items such as newspaper, table-cloths, curtains etc. 

17. WARNING: Only use attachments/accessories (such as the battery etc.) specified or provided by 

the manufacturer. 

18. WARNING: Refer to the information on the underside of the enclosure for electrical and safety 

information before installing or operating the apparatus. 

19. WARNING: To reduce the risk of fire or electric shock do not expose this apparatus to rain or 

moisture. The apparatus shall not be exposed to dripping or splashing and objects filled with 
{\~\:1\d-.,, '<>\:IC~ a-., '\Ia'<>~'<>, -.,~aH no"\ b~ p{ac~d on appa,-a"\\:1-.,. 



20. CAUTION: Danger of explosion if battery is incorrectly replaced. Replace only with the same or 
equivalent type. 

21. WARNING: The battery shall not be exposed to excessive heat such as sunshine, fire or the like. 

22. WARNING: The appliance coupler is used as disconnect device, the disconnect device shall remain 
readily operable. 

23. A wARNING: DO NOT INGEST BATTERY. CHEMICAL BURN HAZARD. 

24. This product contains a coin/button cell battery. If the battery is swallowed, it can cause severe 
internal burns in just 2 hours and can lead to death. 

25. Keep new and used batteries away from children. If the battery compartment does not close 
securely, stop using the product and keep it away from children. 

26. If you think batteries might have been swallowed or placed inside any part of the body, seek 
immediate medical attention. 

27. When the apparatus is not in use or during its relocation, take care of the power cord and plugs; 
e.g. tie up the power cord with cable tie or similar. The tie must be free from sharp edges and the 
like that might cause abrasion of the power cord. When put into use again ensure the power cord 
and plugs are not damaged. If any damage is found the power cord and plugs should be replaced by 
items either specified by the manufacturer or that have same characteristics as the original items. 

28. I 0 I This equipment is a Class II or double insulated electrical 
appliance. It has been designed in such a way that it does not A I ~ISKO~·~-, A 

ELECTRIC SHOCK 
DO NOT OPEN 

29. 

require a safety connection to electrical earth. 

A This lightning ftash with arrowhead symbol within an equilateral 
triangle is intended to alert the user to the presence of non

ATTENTION 
RISQUE DE CHOC ELECTRIQUE 

NE PAS OUVRIR 

insulated "dangerous voltage" within the product's enclosure that may be of sufficient 
magnitude to constitute a risk of electric shock. 
WARNING: To reduce the risk of electric shock, do not remove cover (or back) as there are no 
user-serviceable parts inside. Refer servicing to qualified personnel. 

A The exclamation point within an equilateral triangle is intended to alert the user to the 
presence of important operating and maintenance instructions in the literature 
accompanying the appliance. 

30. A CAUTION: To prevent electric shock hazard, replace grille. (CSA 60065, clause 5.3A) 

This product can be recycled. Products bearing this symbol must NOT be thrown away 
with normal household waste. At the end of the product's life, take it to a collection point 
designated for recycling of electrical and electronic devices. Find out more about return 
and collection points through your local authority. The European Waste Electrical and 
Electronic Equipment (WEEE) Directive was implemented to dramatically reduce the 
amount of waste going to landfills, thereby reducing the environmental impact on the 
planet and on human health. Please act responsibly by recycling used products. If this product is still 
useable, consider giving it away or selling it. 

FCC Statement 
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna 
• Increase the separation between the equipment and receiver 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected 
• Consult the dealer or an experienced radio/TV technician for help. 

Only operate the device in accordance with the instructions supplied. This device complies with FCC 
radiation exposure limits set forth for an uncontrolled environment. In order to avoid the possibility of 



exceeding the FCC radio frequency exposure limits, human proximity to the antenna shall not be less 

than 20cm (8 inches) during normal operation. Changes or modifications not expressly approved by the 

party responsible for compliance could void the user's authority to operate the equipment. 

IC Statement 
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the 

following two conditions: (1) this advice may not cause interference, and (2) this device must accept 

any interference, including interference that may cause undesired operation of the device. 

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and 

compliance with RSS-102 RF exposure. Users can obtain Canadian information on RF exposure and 

compliance. 

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. 

This Class B digital apparatus complies with Canadian ICES-003. 

This Category II radiocommunication device complies with industry Canada Standard RDD-310. 

Guarantee Information 
To the fullest extent permitted by applicable law, Naim Audio Ltd. disclaims all liability for any loss 

or damages whether real, incidental or consequential that arise from using this product. Naim Audio 

Limited, its agents and representatives, cannot be held responsible for the loss of any data or content 

from a Naim/NaimNet server, however caused. Do not under any circumstances allow anyone to 

modify your Naim equipment without first checking with the factory, your retailer, or your distributor. 

Unauthorised modifications will invalidate your guarantee. 

CE Declaration of Conformity 
Naim Audio declares that Naim Audio products are in conformance with: 

Low Voltage Directive 2006/95/EC 

Electromagnetic Compatibility Directive 2004/108/EC 

Restriction of Hazardous Substances (RoHS2) Directive 2011/65/EU 

Waste of Electrical and Electronic Equipment Directive 2012/19/EU 

Energy related Product Directive 2009/125/EC 

Radio & Telecommunications Terminal Equipment (R&TTE) Directive 1999/5/EC 

Naim Audio Ltd. declares that mu-so is in compliance with the essential requirements and relevant 

provisions of Directive 1999/5/EC. The Declaration of Conformity may be viewed by visiting: 

www.naimaudio.com/support-information/mu-so/R&TTEdoc 

Naim Audio products comply with the following standards: 

EN60065- Audio, video and similar electronic apparatus- Safety requirements 

EN55013- Sound and television broadcast receivers and associated equipment- Radio disturbance 

characteristics 

EN55020- Sound and television broadcast receivers and associated equipment- Immunity 

characteristics 

EN61000-3-2- Mains harmonics current emissions 

EN61000-3-3- Mains fticker emissions 



R&TTE Declaration of Conformity (DoC) 
Unique identification of this DoC: TR01 20-004-0011 

We, Nairn Audio Ltd,. Southampton Road, Salisbury, Wiltshire, SP1 2LN, UK 
Name and address of the manufacturer and/or if applicable of his authorised representative 

issuing the declaration (contact information). 

Declare under our sole responsibility that the product: 

Product name: WIRELESS MUSIC SYSTEM 
Trade Name: Nairn 
Type of mode: mu-so 
Relevant supplementary information: None 
(e.g. lot, batch or serial number, sources and numbers of items) 

To which this declaration relates is in conformity with the essential 
requirements and other r~levant requirements of the R&TTE Directive 
(1999/5/EC). The product is in conformity with the following standards and/or 
other normative documents: 

HEALTH & SAFETY (Art. 3(1)(a)): IEC 60065/A2:2010, EN 62311:2008 
(title and/or number and date of issue of the standard(s) or other normative document(s)) 

EMC (Art. 3(1)(b)): EN 55013:2013, EN 55020/A11:2011, EN 61000-3-2/A2:2009, 
EN 61000-3-3:2013, EN 301 489-1 V1.9.2:2011, EN 301 489-17 V2.2.1:2012 
(title and/or number and date of issue of the standard(s) or other normative document(s)) 

SPECTRUM (Art. 3(2)): EN 300 328 V1.8.1:2012 
(title and/or number and date of issue of the standard(s) or other normative document(s)) 

OTHER (incl. Art. 3(3) and voluntary specs): No 
(title and/or number and date of issue of the standard(s) or other normative document(s)) 

Limitation of validity (if any): None 
Supplementary information: 
Notified body involved: N/A .............................................. . 

Technical file held by: 

Place and date of issue (of this DoC): Nairn Audio Ltd., Southampton Road, 
Salisbury, Wiltshire, SP1 2LN, UK. 
3rd September 2014 

Signed by or for the manufacturer: 
(Signature of authorised person) 

Name (in print): 
Title: 

MARK RICHARDSON 
R&D Test Manager 



Designed by Nairn Audio, Salisbury, England 
naimaudio.com /mu-so 





English Warranty 

Welcome to mu-so, and welcome to the Nairn family. For the latest 

mu-so news, user manual downloads and set up videos, exclusive 

music content and invitations to special events please register your 

mu-so online at: www.naimaudio.com/mu-so. 

Every mu-so is designed and manufactured to the highest quality standards; 

however if something does go wrong, Nairn Audio Ltd and its international 

distributors offer a one year warranty from date of purchase. This covers defects in 

materials and workmanship, is valid with proof of purchase, and can be accessed 

through your point of purchase. 

This warranty complements any national or regional law obligations of dealers or 

national distributors and does not affect your statutory rights as a customer. For full 

details please visit: www.naimaudio.com/mu-so. 

Deutsch Garantie 

Vielen Dank fur den Kauf der mu-so und willkommen in der 

Naim-Familie. Um auf aktuelle lnformationen zur mu-so, 

Bedienungsanleitungen, Setup-Videos und exklusive Musikangebote 

zuzugreifen und Einladungen zu Events zu erhalten, registrieren Sie 

lhre mu-so unter www.naimaudio.com/mu-so. 

lhre mu-so wurde nach den hochsten Qualitatsstandards entwickelt und hergestellt. 

Fur den Falls, dass ein Fehler auftritt, gewahrt Ihnen Nairn Audio Ltd. bzw. die 

zustandige Vertriebsgesellschaft eine einjahrige Garantie auf Material und 

Verarbeitung. Diese Garantie gilt ab dem Kaufdatum in Verbindung mit einem 

Kaufbeleg und kann uber die Verkaufsstelle in Anspruch genommen werden. 

Die Garantie erganzt die nationalen und regionalen gesetzlichen Verpfiichtungen 

der Handelspartner bzw. der nationalen Vertriebsgesellschaft und beruhrt in keiner 

Weise lhre gesetzlichen Anspruche als Verbraucher. Weitere lnformationen finden 

Sie unter: www.naimaudio.com/ mu-so. 





 

Audio Plus Services - 156 Lawrence Paquette Ind. Dr. Champlain, NY 12919 (800) 663-9352 www.audioplusservices.com 

 

 

 

Naim Audio Limited Warranty 

 

All Naim Audio Mu-so sound systems are covered by a two (2) year parts 
and labor warranty. 

All Naim Audio Accessories and remote controls are covered by a one (1) 
year warranty. 

Warranty coverage includes all defects of parts or workmanship. 

Warranty does not cover damages resulting from misuse or abuse, or damages 
resulting from accidents or neglect. 

Please refer all servicing needs directly to Naim Audio’s sole North American 
Importer, Audio Plus Services. 

If returned for servicing, the product must be properly packaged in it’s original 
carton, and shipped to Audio Plus Services by the customer at their expense. 
All warranty repaired items shipped to Audio Plus Services will be shipped back 
to the customer free of any return freight charges. Prior to shipping, please call 
us for a return authorization number allowing us to more quickly process, 
diagnose, fix and return your Naim Audio product. 

Please retain your original bill of sale as it is your proof of warranty. You are 
required to send a copy of that bill of original purchase for all repairs covered 
by warranty. 

To obtain warranty service please call us free at (800) 663-9352, extension 103 
or 114 for customer support. 

Our very finest regards and thank you for  
purchasing genuine Naim Audio branded products.  
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