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To receive more complete service, please register your product at 
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Figures and illustrations in this User Guide are provided for reference 
only and may differ from actual product appearance.
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02	 PRODUCT OVERVIEW
Top Panel of the Soundbar
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HW-Q93*D, HW-Q93*GD / HW-Q80*D, HW-Q81*D, HW-Q81*GD HW-Q70*D, HW-Q71*D, HW-Q71*GD

1  (Multi Function) Button (HW-Q93*D, HW-Q93*GD / HW-Q80*D, HW-Q81*D, HW-Q81*GD models)
•	 In standby mode, press the  (Multi Function) button to turn on the Soundbar.
•	 Press the  (Multi Function) button to change the input source.

1  (Power) Button (HW-Q70*D, HW-Q71*D, HW-Q71*GD model)
Turns the power on and off.

2  (Volume) Button
Adjusts the volume.

3  (Mic On/Off) Button (HW-Q93*D, HW-Q93*GD / HW-Q80*D, 
HW-Q81*D, HW-Q81*GD models)
Press the button to turn the microphone on or off.
When the microphone is off, the LED indicator will glow red.

Red On

Mic Off

Red Off

Mic On

3  (Source) Button (HW-Q70*D, HW-Q71*D, HW-Q71*GD model)
Press the  (Source) button to change the input source.

4 Display
Displays the product’s status and current mode.
TV ARC or eARC → HDMI → Wi-Fi → BT → D.IN

•	 When you plug in the power cord, the power button will begin working in 4 to 6 seconds.
•	 When you turn on this unit, there will be a 4 to 5 second delay before it produces sound.
•	 If you hear sounds from both the TV and Soundbar, go to the Settings menu for the TV audio and change the TV speaker to External Speaker.











English - 9

<HW-Q80*D, HW-Q81*D, HW-Q81*GD>

Effect Input

Output

With Subwoofer Only
With Subwoofer & Surround 

Speaker

Standard

2.0 ch 2.1 ch 2.1 ch

5.1 ch 5.1 ch 5.1 ch / 7.1 ch (DTS)

7.1 ch 5.1 ch 7.1 ch

Dolby Atmos®, DTS:X 5.1.2 ch 7.1.4 ch

Surround

2.0 ch 5.1.2 ch 7.1.4 ch

5.1 ch 5.1.2 ch 7.1.4 ch

7.1 ch 5.1.2 ch 7.1.4 ch

Dolby Atmos®, DTS:X 5.1.2 ch 7.1.4 ch

Game Pro

2.0 ch 5.1.2 ch 7.1.4 ch

5.1 ch 5.1.2 ch 7.1.4 ch

7.1 ch 5.1.2 ch 7.1.4 ch

Dolby Atmos®, DTS:X 5.1.2 ch 7.1.4 ch

Adaptive Sound

2.0 ch 5.1.2 ch 7.1.4 ch

5.1 ch 5.1.2 ch 7.1.4 ch

7.1 ch 5.1.2 ch 7.1.4 ch

Dolby Atmos®, DTS:X 5.1.2 ch 7.1.4 ch

<HW-Q70*D, HW-Q71*D, HW-Q71*GD>

Effect Input

Output

With Subwoofer Only
With Subwoofer & Surround 

Speaker

Standard

2.0 ch 2.1 ch 2.1 ch

5.1 ch 3.1 ch 5.1 ch

Dolby Atmos®, DTS:X 3.1.2 ch 5.1.4 ch

Surround

2.0 ch 3.1.2 ch 5.1.4 ch

5.1 ch 3.1.2 ch 5.1.4 ch

Dolby Atmos®, DTS:X 3.1.2 ch 5.1.4 ch

Game Pro

2.0 ch 3.1.2 ch 5.1.4 ch

5.1 ch 3.1.2 ch 5.1.4 ch

Dolby Atmos®, DTS:X 3.1.2 ch 5.1.4 ch

Adaptive Sound

2.0 ch 3.1.2 ch 5.1.4 ch

5.1 ch 3.1.2 ch 5.1.4 ch

Dolby Atmos®, DTS:X 3.1.2 ch 5.1.4 ch

The Surround Speakers will not produce sounds for 2 channel output while Standard mode is in use. To enable sound for the Surround 
Speakers, change the effect mode to Surround.
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Adjusting the Soundbar volume with a TV remote control
Adjust the Soundbar volume using the TV’s remote control.

•	 This function can be used with IR remote controls only. Bluetooth remote controls (remote controls that require pairing) are not 
supported.

•	 Set the TV speaker to External Speaker to use this function.
•	 Manufacturers supporting this function: 

Samsung, VIZIO, LG, Sony, Sharp, PHILIPS, PANASONIC, TOSHIBA, Hisense, RCA

1.	 Turn Off the Soundbar.
2.	 Push up and hold the WOOFER button for 5 seconds. 

Each time you push the WOOFER button up and hold it for 5 seconds, the mode switches in the following order: “OFF-TV REMOTE” (Default 
mode), “SAMSUNG-TV REMOTE”, “ALL-TV REMOTE”.

Remote Control Button Display Status

(Default mode)

OFF-TV REMOTE
Disable the TV remote control.

SAMSUNG-TV REMOTE
Enable a Samsung TV’s IR remote control.

ALL-TV REMOTE
Enable a third-party TV’s IR remote control.
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04	 CONNECTING THE SOUNDBAR
Connecting the power and units
Use the Power cord to connect the Subwoofer, Surround Speakers, and Soundbar to an electrical outlet in the following order:  
•	 For more information about the required electrical power and power consumption, refer to the label attached to the product. (Label: Rear of 

the Soundbar Main Unit)
1.	 Connect the Power cord to the Subwoofer.

Rear of Subwoofer

Power Cord

2.	 Connect the power cord to the Left and Right Surround Speakers. (optional)

Bottoms of the Left and 
Right Surround Speakers 

(optional)

Power Cord

3.	 Connect the Power cord to the Soundbar.

HDMI IN 1

HDMI IN 2

ID SET
(WOOFER, REAR)

POWER

NETWORK

SERVICE

DIGITAL AUDIO IN
(OPTICAL)

HDMI TO TV
(eARC/ARC)

HDMI 1

HDMI 2

ID SET
HDMI IN 1

HDMI IN 2

SERVICE

DIGITAL AUDIO IN
(OPTICAL)

HDMI TO TV
(eARC/ARC)

HDMI 1

Bottom of the Soundbar 
Main Unit

Power Cord

4.	 Connect power to the Soundbar, Subwoofer and Surround Speakers. The Subwoofer and Surround Speakers are automatically connected when 
the Soundbar is turned on. 

LINK LED - Blue is On

(optional)

NOTE
•	 Connect the Subwoofer and Surround Speakers power before connecting to the Soundbar. The Subwoofer and Surround Speakers will be 

automatically connected when turning on the Soundbar. 
•	 If you unplug and reconnect the power cord when the product is turned on, the Soundbar turns on automatically.
•	 The surround speaker system is supported by applicable models only.
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Recommended Speaker Layout

150° 150°

135° 135°

0°Subwoofer

Soundbar

Surround Speaker L Surround Speaker R

CAUTION
•	 Wireless receiving antennas are built into the Subwoofer and surround 

speakers. Keep the units away from water and moisture.
•	 For optimal listening performance, make sure that the areas around the 

Subwoofer and surround speakers locations are clear of any obstructions.

Surround speaker mode (HW-Q93*D, HW-Q93*GD only)
An optimal surround sound may be delivered depending on the position of the surround speaker. See the illustration below for speaker 
positioning.
To activate this mode, select the Surround Speaker mode using the remote control of the Soundbar.

(  (Sound Control) → Surround speaker →  (Up) /  (Down) → Front / Rear)

Soundbar

Surround Speaker L Surround Speaker R

Soundbar

Surround Speaker L Surround Speaker R

Rear positioning Front positioning

NOTE
•	 This mode is available only with Soundbar models including a specific surround speaker.
•	 In Front speaker mode, position the front speakers toward you.
•	 The surround speaker mode is enabled by default as rear position.







English - 15

05	 CONNECTING TO A TV
Connecting the TV that supports HDMI ARC (Audio Return Channel)

CAUTION
•	 When both the HDMI cable and optical cable are connected, the HDMI signal is received first.
•	 To connect the HDMI cable between the TV and Soundbar, be sure to connect the terminals marked ARC. Otherwise, the TV sound may not 

be output.
•	 The recommended cable is an HDMI cable certified by HDMI.org.

HDMI IN
(ARC)

HDMI TO TV
(eARC/ARC)

Connect to the HDMI IN  
(ARC/eARC) port of your TV.

Connect to the HDMI TO 
TV (eARC/ARC) port of the 

Soundbar main unit.

HDMI Cable

Top of the Soundbar Bottom of the Soundbar

TV ARC

HW-Q93*D, HW-Q93*GD /  
HW-Q80*D, HW-Q81*D, HW-Q81*GD

Top of the Soundbar

TV ARC

HW-Q70*D, HW-Q71*D, HW-Q71*GD

1.	 With the Soundbar and TV turned off, connect the HDMI cable as shown in the figure.
2.	 Turn on the Soundbar and TV.
3.	 “TV ARC” appears in the display window of the Soundbar main unit and the Soundbar plays TV sound.

•	 When the TV sound is not output, press the  (Multi Function) /  (Source) button at the top of the Soundbar or the  (Source) button 
on the remote control to select the “TV ARC” mode.

•	 When connecting a TV that supports the eARC function, “TV eARC” appears on the display and the sound is heard.
•	 To connect with eARC, the eARC function in the TV menu should be set to On. Refer to the TV user manual for details on setting.  

(e.g. Samsung TV : Home ( ‍  ) → Menu → Settings ( ‍  ) → All Settings ( ‍  ) → Sound → Expert Settings → HDMI-eARC Mode (Auto))
•	 If “TV ARC” does not appear in the display window of the Soundbar main unit, confirm that the HDMI cable is connected to the correct port.
•	 Use the volume buttons on the TV’s remote control to change the volume on the Soundbar.

NOTE
•	 When you connect the TV that supports the HDMI ARC (Audio Return Channel) to the Soundbar with an HDMI cable, you can transmit the 

digital video and audio data without connecting a separate optical cable.
•	 We recommend you use a coreless HDMI cable if possible. If you use a cored HDMI cable, use one whose diameter is less than 14 mm.
•	  This function is not available if the HDMI cable does not support ARC.
•	 When the audio in a broadcast is encoded in Dolby Digital and the “Digital Output Audio Format” on your TV is set to PCM, we recommend that 

you change the setting to Dolby Digital. When the setting on the TV is changed, you will experience better sound quality. (The TV menu may 
use different words for Dolby Digital and PCM depending on the TV manufacturer.)

•	 The ARC/eARC protocols support Dolby Atmos.
•	 Make sure that the content supports Dolby Atmos®.
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Connecting using an Optical Cable

Pre-connection Checklist
•	 When both the HDMI cable and optical cable are connected, the HDMI signal is received first.
•	 When you use an optical cable and the terminals have covers, be sure to remove the covers.

OPTICAL OUT

DIGITAL AUDIO IN
(OPTICAL)

Optical Cable (not supplied)
Bottom of the Soundbar

D.IN

Top of the Soundbar

HW-Q93*D, HW-Q93*GD /  
HW-Q80*D, HW-Q81*D, HW-Q81*GD

Top of the Soundbar

D.IN

HW-Q70*D, HW-Q71*D, HW-Q71*GD

1.	 With the TV and Soundbar turned off, connect the DIGITAL AUDIO IN (OPTICAL) port on the Soundbar and the OPTICAL output port on the TV 
with an optical cable (not supplied), as shown in the figure.

2.	 Turn on the Soundbar and TV.
3.	 Press the  (Multi Function) /  (Source) button at the top of the Soundbar or the  (Source) button on the remote control to select the 

“D.IN” mode.
4.	 The TV sound is output from the Soundbar.
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Connecting via Bluetooth
When a Samsung TV is connected using Bluetooth, you can hear stereo sound without the hassle of cabling.
•	 Only one Samsung TV can be connected at a time.
•	 Samsung TV that supports Bluetooth can be connected. Check the specifications of your TV.

The initial connection
1.	 Press the  PAIR button on the Soundbar remote control to enter the “BT PAIRING” mode.

PAIR

(OR) a.	 Press the  (Multi Function) /  (Source) button on the top panel and then select “BT”. 
“BT” changes to “BT PAIRING” in a few seconds automatically or changes to “BT READY” if there is a connect record.

Top of the Soundbar

BT READYHW-Q93*D, HW-Q93*GD /  
HW-Q80*D, HW-Q81*D,  
HW-Q81*GD

Top of the Soundbar

BT READYHW-Q70*D,  
HW-Q71*D,  
HW-Q71*GD

b.	 When “BT READY” appears, press and hold the  (Mic On/Off) /  (Source) button on the top panel of the Soundbar for more than 
5 seconds to display “BT PAIRING”.

5 Sec 5 Sec

Top of the Soundbar

BT PAIRINGHW-Q93*D, HW-Q93*GD /  
HW-Q80*D, HW-Q81*D,  
HW-Q81*GD

Top of the Soundbar

BT PAIRINGHW-Q70*D,  
HW-Q71*D,  
HW-Q71*GD

2.	 Select Bluetooth mode on the Samsung TV. 
(e.g. Home ( ‍  ) → Menu → Settings ( ‍  ) → All Settings ( ‍  ) → Sound → Sound Output → Bluetooth Speaker List → Soundbar Q-Series 
(Bluetooth))

3.	 Select “Soundbar Q-Series” from the list on TV’s screen. 
An available Soundbar is indicated with “Need Pairing” or “Paired” on the TV’s Bluetooth device list. To connect the Samsung TV to the 
Soundbar, select the message, and then establish a connection.
•	 When the Samsung TV is connected, [TV Name] → “BT” appears on the Soundbar’s front display.

4.	 You can now hear Samsung TV sound from the Soundbar.
•	 After you have connected the Soundbar to your Samsung TV the first time, use the “BT READY” mode to reconnect.

If the device fails to connect
•	 If you have an existing Soundbar (e.g., Soundbar Q-Series) on the list of speakers on the Samsung TV, delete it.
•	 Then repeat steps 1 through 3.

Disconnecting the Soundbar from the Samsung TV
Press the  (Multi Function) /  (Source) button at the top of the Soundbar or the  (Source) button on the remote control to select the 
mode other than “BT”.
•	 Disconnecting takes time because the Samsung TV must receive a response from the Soundbar. 

(The time required may differ, depending on the Samsung TV model.)


