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KEY FEATURES

o STOCK CABLES 2-pin (0. 78mm) connectors with 3.5mm gold-plated jack termination
« MATERIALS Premium Zinc Alloy with Anodized Aluminium parts
« FINISH Pearl Color

ACCESORIES

« | X' Hard EVA pouch
o 4 pairs Eartips — S, M, L, XL sizes

TECHNICAL SPECIFICATIONS

« DRIVER 10.8 mm Dynamic Driver

« FREQUENCY RANGE 15 Hz- 25 kHz
o IMPEDANCE 32 Q at 1 kHz

« SPL 109 dB SPL/V at 1kHz

« DISTORTION <0.1% at 1kHz

SAFETY INSTRUCTIONS

Keep the product, accessories, and packaging out of reach of children and pets to prevent accidents. o Do not use
this device near water, submerge it in water or expose it to humidity. o Do not expose this device to a heat source
(e.g., open flame, hairdryer, heater, extended exposure to sunlight etc.). o Do not use the product in situations that
require special attention (e.qg., in traffic or when performing skilled labor). o When connecting to your music
source, make sure that the volume is turned down before plugging in the earphones. o Do not set the volume too
high, as this can cause irreparable damage to your ears (hearing loss, tinnitus, hyperacusis, etc.), as well as your
earphones.

WARRANTY

Meze Audio guarantees this product against defects in materials or workmanship for a period of two (2) years for
customers from EU countries and one (1) year for customers outside the EU. During this period, Meze Audio will
repair or replace the product or parts at no charge. After the warranty period expires, you are responsible for the
repair or replacement of the product. This warranty does not cover other related costs and is independent of the
seller’s warranty policy, depending on the country. o For the warranty to apply, presenting an original proof of
purchase is required. The proof of purchase may be in the form of a receipt or bill of sale from an authorized
dealer, and must include the model of the product and the date of purchase. o This warranty DOES cover products
sold as-is, open box, second-hand, or display models, as long as original proof of purchase is provided.

This warranty DOES NOT cover cosmetic damage, acts of God, normal wear and tear, accidents, misuse,
commercial use, any modifications to the product, improper use, or improper connection. Additionally, it doesn’t
cover purchases from an unauthorized dealer or attempted repair by anyone other than Meze Audio or another
authorized person or unit. This warranty is also void if the product was damaged by a product that it was used
with, such as battery leaks or an electrical fault of a connecting product. o The warranty is transferable, on the
condition that the original proof of purchase is provided. o Meze Audio is not responsible for the replacement or
repair of products if in violation of this warranty. o Some countries may have other restrictions on warranty policies.

RETURN POLICY



We have a 15-day return policy for customers from EU countries, and a 30-day return policy for customers outside
EU. If you need warranty service on your earphones or you are not satisfied with your purchase, don’t hesitate to
get in touch with the Meze Audio authorized dealer you purchased from or directly with Meze Audio, through the
contact form on our website. 0 We are not responsible for items returned without previously contacting Meze
Audio. o If the product you received is defective from Meze Audio or when purchased through any other
authorized dealer, you may request an exchange under our warranty.

REFUND POLICY

To be eligible for a refund from Meze Audio, the product must have been purchased directly from the Meze Audio
website or from an authorized dealer. o If your product was purchased from other retailers, you must contact that
specific retailer. o Products purchased from our website must be returned within 30 days from the purchase date
(15 days for customers in EU countries), in order to qualify for a refund. ltems must be in functional condition and
not damaged by the customer. The package and items must be without any visible damage and complete with all
accessories. The customer is also responsible for paying all shipping fees to return the product. o You can always

contact us for any questions at support@mezeaudio.com.

This product complies with the Electromagnetic Compatibility (2004/108/EC) directive when used and
installed according to this instruction manual.

CORRECT DISPOSAL OF THIS PRODUCT (Waste Electrical & Electronic Equipment)

This product conforms with all applicable European regulations and directives. The following regulations are
applicable throughout the European Union and other European countries with separate collection systems. This
marking on the product, accessories, or literature indicates that the product and its electronic accessories should
not be disposed of with other household waste at the end of their working life. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, please separate these items from other types of
household waste and recycle them responsibly to promote the sustainable reuse of material resources.

CONTACT

Meze Audio+ Strada Morii 1-3, 430162 Baia Mare, Mara mu res, Romania support@mezeaudio.com,
mezeaudio.com
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© 2024 Meze Audio. Product names, logos, brands and other trademarks that have been referred to within this

user manual are the property of their respective trademark holders. Designed and developed in Saia Mare,
Romania. Printed in China. 2024-02
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