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Disclaimer 
The screen graphics shown are only exemplary. Depending on the device type, the available hardware/software components 
may differ. 
All information in this document is correct at the time of going to press. Due to the ongoing development of TV sets and soft-
ware, deviations between the TV set and the user manual are possible. 
No claims can be derived from the different information, illustrations or descriptions. 
The information in this document is subject to change without notice and does not represent any obligation on the part of Loe-
we Technology GmbH. 
All rights reserved, including those of translations, technical changes and errors.

Many Thanks
for choosing Loewe and placing your trust in us. 
With Loewe, you have not only chosen a modern and technically innovative television, but also a timeless design, razor-sharp 
picture quality, brilliant sound for enjoying movies and music, and intuitive operation with the Loewe remote control, smart-
phone or tablet. In short: Loewe stands for perfect home entertainment. 
We hope you enjoy premium home entertainment from Loewe and look forward to welcoming you as a customer. 
Many features, one result: perfect home entertainment.

Simply more entertainment. 
The Loewe os user interface is intuitive and graphically optimised. 
So you can quickly find the content you want - from TV to online. 
See chapter: Home.

Perfectly networked. 
Thanks to numerous connections, your Loewe TV becomes your entertainment centre. 
Connect it to the Internet, DVD/Blu-Ray players, external speakers and much more.

Hard disk for your TV archive. 
Record the TV programme or pause it and resume it at a later time. 
Depending on the type of set, record to an externally connected USB hard disk or to the hard disk built into the TV set. 
With DR+ (Digital Recording), this is no problem for your Loewe TV. 
See chapter: Recordings.

Your contact. 
We will be happy to help you with any questions you may have about your Loewe product. 
You can reach the Customer Care Center at GB: 07799 470903    IRL: 1800-849060. 
Service hours: Mon-Fri from 9:00-17:00. 

Position of the label 
You will find the label with the model number and the operating voltage on the back of the television.

Introduction
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About this user manual
In the interest of safe and long-term trouble-free use of the set, please read the chapter Safety Instructions/Warning before 
operating the TV set.
This user manual can be used for all current Loewe bild and We. By Loewe TV sets. The features and functions of your TV set vary 
depending on the type of set.
Features may be described which your TV set may not have or which are only available in certain countries.

The chapter Technical data is divided into device lines and provides information about the features of your TV set. If there are 
differences in the functional descriptions, please refer to the chapter Technical Data.
With the aid of the item number of your TV set, you can assign the appropriate technical data to your TV set in the unit overview, 
see chapter Technical data, section Unit overview.
You will find the article number of your TV set on the type plate on the back of the set or in the TV menu under System settings 
Extras -> Equipment of the TV -> Hardware.

The Glossary chapter provides explanations of certain terms used in the TV set and in the user manual.
Paragraphs beginning with the symbol indicate important notes, tips or prerequisites for the following settings.
Terms which you will find in the menu or printed on the remote control or the TV set are printed in bold type in the text.
In the descriptions, the required operating elements are arranged to the left of the text containing the instructions for action.
Depending on the additional devices connected, the menus in the TV set may differ from those described here. The screen gra-
phics shown are only exemplary. The hardware/software components available may differ depending on the type of set and/or 
the software version.

All channel names, programme contents and the photos, music titles, albums and album graphics shown in this user manual are 
given as examples.

In addition to the remote control, a PC keyboard can be connected to one of the USB ports of your TV set and used to operate 
the TV set.
This symbol indicates places in the user manual where the use of a keyboard would be particularly useful.
would be particularly useful.

Note: This user manual is designed to be printable, but is not intended primarily for that purpose. Rather, it is intended to point 
out new features or software adjustments quickly and without delay and to provide you with a source of information that is always 
as up-to-date as possible. While print editions are always bound to editions and print deadlines, information in this document can 
flow in almost real time. For this purpose, the manual grows continuously and according to demand.

Introduction
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Data Protection
For proper operation, the software of your Loewe TV uses personal data. This is naturally handled with the utmost care and con-
fidentiality in accordance with the applicable legal system. This has been confirmed and certified to Loewe Technology GmbH by 
the internationally active, independent testing service provider TÜV Rheinland Group (TÜV Rheinland).

Loewe focuses on user data protection and adheres to the principle of „minimal data collection“ in order to reduce it to the bare 
minimum.
We take data protection concerns seriously and want to ensure that privacy is protected when using our devices and websites. We 
have therefore created privacy statements explaining how we handle data. We reserve the right to adapt the content from time to 
time. It is therefore advisable to take note of our information on data processing again at regular intervals.

The data protection statements shown when setting up the device for the first time or when visiting a Loewe website explain the 
facts in detail. To ensure optimum use of all software features and functions, consent is required.

Data Protection
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Safety/Warning
For your safety, and to avoid unnecessary damage to your unit, please read and follow the safety instructions below.

Key

This symbol indicates risks caused by high voltages.

This symbol is to alert the user to other, more specific risks. 

This symbol indicates dangers caused by the development of fire.

This symbol indicates dangers caused by sharp edges.

Do not remove set rear panel

Warning: When opening or removing the rear panel, there is the danger of electric shock and the risk of serious injury from high voltages. 

ATTENTION

ELECTRIC SHOCK DANGER
– DO NOT OPEN

Never open the rear panel yourself. Leave repairs and servicing work on your TV set to qualified, authorised television technicians.

Please contact your dealer or our customer service.

Intended use and environmental conditions

This TV set is intended exclusively for the reception and playback of picture and sound signals.

The TV set is designed for dry rooms (living rooms and office spaces). It must not be used in rooms with a high level of humidity 
(e.g. bathroom, sauna) or outdoors.

When using the set, make sure that it is protected from moisture (dripping and splashing water or condensation).

High humidity and dust concentrations lead to power leaks in the set. This can lead to danger of injury and damage to the set by 
electric tensions or a fire.

If you’ve brought the set from the cold into a warm environment, leave it off for around an hour due to the formation of condensation.

Do not place objects filled with liquid over the set. Protect the set from dripping and splashing water.

Candles and other open flames must be kept away from the set at all times to prevent the fire from spreading.

The materials we used in this device comply with all regulatory requirements. However, the migration of substances cannot be ruled 
out. We therefore suggest you avoid permanent contact between food and the TV set.

Transport
Improper handling during transportation can lead to damage to the display and risks of injury.

The screen consists of glass or plastic and can break if handled improperly.

At least two people are required to transport the set. Only transport the set in a vertical position.

No pressure should be applied to the glass or the plastic during transport.

The correct unpacking of the set is shown in the operating manual 1.

To avoid damaging the mechanical structure of the TV set and the floor stand, remove the TV set from its base and move the two 
parts separately. When the TV set is set up in its new location, at least 2 people are required to reassemble it. 

Safety
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Mains cable/power supply
Unplug the power cord immediately from the mains socket if you notice something unusual, or the unit shows recurring malfunctions.

Incorrect voltages can damage the set.

This set may only be connected to a mains power supply with the voltage and frequency indicated on the rating plate using the enclo-
sed mains cable.

The mains power plug of the TV set must be easily accessible so that the set can be disconnected from the mains at any time.

When pulling the mains power plug out, do not pull the cable but the plug housing. The cables in the mains power plug could be dama-
ged and cause a short circuit when plugged in again.

A mains power cable with a damaged insulation can lead to electric shock and presents a fire hazard. Never use a damaged mains 
cable.

Lay the mains cables so that they cannot be damaged. Do not tread on the mains cable.

The mains cable must not be kinked or laid over sharp edges.

If you use a portable multiple socket to connect the TV set, do not cascade several multiple sockets consecutively.

Air circulation and high temperatures
Like any electronic device, your TV set requires air for cooling. If air circulation is impeded, it may result in a fire.

The ventilation slots on the rear panel of the set must therefore remain free. Please do not cover the set.

Wall mounting: Leave at least 10 cm of space all around the set at the side, above and below.

Table / stand foot: Leave at least 10 cm clear space around the set at the side and at the top.

Foreign bodies
Foreign bodies inside of the set can lead to short circuits and fires.

Danger of injury and damage exists.

Therefore avoid metal parts, needles, paper clips, liquids, wax or similar passing through the ventilation slits of the rear panel into 
the interior of the set.

Should something get into the interior of the appliance, immediately pull out the mains power plug of the set and inform the cus-
tomer service department for checking.

Installation
Never place a television set in an unstable location. A television set may fall, causing serious personal injury or death. Many injuries, 
particularly to children, can be avoided by taking simple precautions such as:

- Using cabinets or stands recommended by the manufacturer of the television set.

- Only using furniture that can safely support the television set.

- Ensuring the television set is not overhanging the edge of the supporting furniture.

- Not placing the television set on tall furniture (for example, cupboards or bookcases) without anchoring both the furniture and 
the television set to a suitable support.

- Not placing the television set on cloth or other materials that may be located between the television set and supporting furniture.

- Educating children about the dangers of climbing on furniture to reach the television set or its controls.

If the existing television set is going to be retained and relocated, the same considerations as above should be applied.

Loewe TV sets are specified for Loewe accessories. We strongly recommend the use of original Loewe setup solutions. 

Note the instructions regarding the mounting for the different possible setup solutions! A corresponding documentation is included 
with every Loewe product.

Check before the installation of the set, whether the final location with regard to the surface (pressure sensitivity) and stability 
(static) is designed for the load from the set! This applies in particular to high-gloss lacquered surfaces and surfaces made of real 
wood, real wood veneer and plastic surfaces.

Safety
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The usual usage position of the TV set should be followed. The TV set can only be operated horizontally upright A  . The inclination 
can amount to a maximum of 10 degrees for wall mounting B  . The TV set must never be operated in portrait orientation, C  , 
horizontal D  or overhead on the ceiling E .�

Position the set so that it is not exposed to direct sunlight and additional heating from radiators!

Do not place the TV in a location where vibrations can arise! This can lead to damage.

In the case of setup solutions for third-party manufacturers with a motor drive, it is to be ensured that the adjustment of the TV set 
does not occur manually. It is generally not advisable to use the installation options of other manufacturers with locking devices in 
certain positions.

When using accessories from third-party manufacturers, please ensure that you can adjust the TV set easily to the respective set-
up solution.

When adjusting the TV set, ensure that the pressure applied to the set frame is not too great. Especially in large format displays, 
there is the danger of damaging the display.

The mounting of a TV set on a holder according to the VESA standard requires mandatory use of the Loewe VESA adapter bolts. 
Otherwise, damage to the TV may result.

The Loewe VESA adapter bolts must be attached to the TV set with a torque of approx 4 Nm. You can obtain these from your Loe-
we dealer (you can find further information found in the online user handbook).

Make sure that after unpacking and setting up the TV set the packaging material does not fall carelessly into the hands of children.

Please also note the disposal instructions for packaging and carton (see chapter Environment/Disposal/Licences).

Supervision
Do not let unsupervised children handle the TV set nor let them play in the immediate vicinity of the TV set!

The set could be knocked over, moved or pulled down from the stand surface and injure people.

Do not leave the TV set unattended when switched on!

Volume

Loud music can lead to hearing damage. Avoid extreme sound volume, especially over extended periods of time and when using 
headphones!

Thunderstorms
Electrical surges due to lightning strike can damage the set both via the antenna system and via the mains power supply.

During thunderstorms, pull out the mains power plug and all connected antenna cables from the TV set!

If you have connected a network cable to the LAN port, remove this as well!

Even in the case of prolonged absence, the mains power plug and all connected antenna cables should be disconnected from the 
TV set.

Cleaning and care/chemicals
Disconnect the TV from the mains before cleaning!

Damages caused by chemicals can lead to adverse effects and development of fire. 

Never expose the set or accessories to aggressive (e.g. corrosive) chemicals such as alkalis or acids!

Only clean the TV set, the front screen and the remote control with a damp, soft, clean and colour neutral cloth, without any ag-
gressive or scouring cleaning agents!

The loudspeaker panel of your TV set is textile-covered. Hooverthe surface regularly with a soft brush attachment!

For contaminations or stains:

Moisten a soft, colour neutral cloth with detergent solution or commercially available stain remove and rub the stain gently away! 
You can also treat the stain directly with a commercial dry stain remover spray (hoover up the dust).

Do not moisten the covering fabric directly with detergent solution or stain remover (risk of stain circle formation)! Do not use 
solvents to clean the fabric!

Note the usage instructions of the manufacturer when using stain remover!

When cleaning loudspeaker panels which have been exposed to nicotine, there is an increased risk of stain circle formation. 

±10°


A B C

E

D

Safety
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Remote control

Preparing the remote control
Removing the battery protection

The remote control is supplied with batteries. To make them ready for use, remove the plastic flag as shown below..

Inserting or replacing batteries
Press and slide open the battery compartment cover on the top of the remote control.

Only use leak-proof micro-cells of the LR 03 (AAA) Alkali-Manganese type. Do not use different types of batteries and do not mix old and 
new batteries together.

Make sure that the batteries do not get into the hands of children. The batteries used must not be exposed to excessive heat such as 
sunlight, fire or similar!

Note: The position of the batteries is indicated in the battery compartment (in opposite directions). Pay attention to the correct polarity 
of + and – when inserting the batteries. Do not be guided by the battery contacts (springs), but by the illustration at the bottom of the 
battery compartment.

Dispose of used batteries in an environmentally friendly way (see chapter Environment/Legal information).

Push the cover back on after having inserted the batteries.

Remote control
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Remote control button mapping
Depending on the application (TV / video / audio / photo / apps) and function (for example, dr+, EPG, PIP, Teletext, HbbTV etc�), the key 
assignment can deviate from the assignment described here� 

1
 

 Microphone

2  Sound mute / on�

3 
 

 Call the TV mode�

4 
 

 Press and hold to speak to voice assistant�

5 
 

 EPG (Electronic Programme Guide) on / off�

6 
 

  Pressing briefly: Play / Pause media or Start / Pause / Continue the timeshift tele-
vision� 
 Pressing longer: Display illuminated media control keys�

7
 

 Teletext / MediaText on / off�

8 
 

 Exit displayed menu / application�

9 
 

 Increase volume�

 10   When not illuminated: Call channel list� 
 When illuminated: Play / Pause media or Start / Pause / Continue the timeshift tele-
vision� 
In the menu: Confirm selection

 11   When not illuminated: Move left in menu or Start / Pause / Continue the timeshift 
television� 
When illuminated: Skip backwards

 12  When not illuminated: Move down in menu or open the Search menu�  
 When illuminated: Stop / End timeshift (return to live image)�

 13  Decrease volume�

 14  Colour buttons – Execute corresponding function at that time�

 15  Access the media and video on demand�

 16   Switches the TV set on or switches to standby mode� 
 Press briefly while TV set is switched on: TV set and all CEC-enabled devices connec-
ted to the  HDMI ports will be switched off to standby (System Standby)�

 17  Call the Audio mode�

 18  Select channels with numeric buttons directly�

 19  Call Sources menu�

 20   Pressing briefly: Call System settings� 
 Pressing longer: Initiate Bluetooth pairing, making the TV visible to other Bluetooth 
devices�

 21  Call up the Home menu�

 22   Step / level back in the menu� While watching TV, switch to the previously watched 
channel�

 23  Next channel�

 24  When not illuminated: Move up in the menu� 
 While watching TV, press to call the detailed information on the broadcast� 
 When illuminated: Opens Record menu�

 25   When not illuminated: Move right in the menu or Pause the timeshift playback and 
open timeshift controls� 
When illuminated: Skip forwards

 26  Previous channel�
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Remote control

Remote control button mapping
Depending on the application (TV / video / audio / photo / apps) and function (for example, dr+, EPG, Teletext, HbbTV etc�), the key assi-
gnment can deviate from the assignment described here� 

1
 

 Microphone

2  Sound mute / on�

3 
 

 Call the TV mode�

4 
 

 Press and hold to speak to voice assistant�

5 
 

 EPG (Electronic Programme Guide) on / off�

6 
 

  Pressing briefly: Play / Pause media or Start / Pause / Continue the timeshift tele-
vision� 
Pressing longer: Display illuminated media control keys�

7
 

 Call Sources menu�

8 
 

 Exit displayed menu / application�

9 
 

 Increase volume�

 10   When not illuminated: Call channel list� 
When illuminated: Play / Pause media or Start / Pause / Continue the timeshift 
television� 
In the menu: OK button (confirm selection)�

 11   When not illuminated: Move left in menu or Start / Pause / Continue the timeshift 
television� 
When illuminated: Skip backwards

 12   When not illuminated: Move down in menu or open the Search menu�  
When illuminated: Stop / End timeshift (return to live image)�

 13  Decrease volume�

 14  Colour buttons – Execute corresponding function at that time�

 15  Access the media and video on demand�

 16   Switches the TV set on or switches to standby mode� 
Press briefly while TV set is switched on: TV set and all CEC-enabled devices con-
nected to the  
HDMI ports will be switched off to standby (System Standby)�

 17   Device key� This button allows you to control other devices with the Loewe remote 
control�

 18  Select channels with numeric buttons directly�

 19  Teletext / MediaText on / off�

 20   Pressing briefly: Call System settings� 
Pressing longer: Pairs the remote control with the TV via Bluetooth�

 21  Call up the Home menu�

 22   Step / level back in the menu� While watching TV, switch to the previously watched 
channel�

 23  Next channel�

 24   When not illuminated: Move up in the menu� 
While watching TV, press to call the detailed information on the broadcast� 
When illuminated: Opens Record menu�

 25   When not illuminated: Move right in the menu or Pause the timeshift playback and 
open timeshift controls� 
When illuminated: Skip forwards

 26  Previous channel�
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Note: The key assignment may differ depending on the software or device version�
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Note: The key assignment may differ depending on the software or device version�

Remote control

Remote control button mapping
Depending on the application (TV / video / audio / photo / apps) and function (for example, EPG, Teletext, HbbTV etc�), the key assignment 
can deviate from the assignment described here� 

1
 

 Microphone

2  Sound mute / on�

3 
 

 Call the TV mode�

4 
 

 Press and hold to speak to voice assistant�

5 
 

 EPG (Electronic Programme Guide) on / off�

6 
 

  Pressing briefly: Play / Pause media or Start / Pause / Continue the timeshift tele-
vision� 
 Pressing longer: Display illuminated media control keys�

7
 

 Teletext / MediaText on / off�

8 
 

 Exit displayed menu / application�

9 
 

 Increase volume�

 10   When not illuminated: Call channel list� 
 When illuminated: Play / Pause media or Start / Pause / Continue the timeshift 
television� 
In the menu: OK button (confirm selection)�

 11   When not illuminated: Move left in menu or Start / Pause / Continue the timeshift 
television� 
When illuminated: Skip backwards�

 12  When not illuminated: Move down in menu or open the Search menu�  
 When illuminated: Stop / End timeshift (return to live image)�

 13  Decrease volume�

 14  Colour buttons – Execute corresponding function at that time�

 15  Access the media and video on demand�

 16   Switches the TV set on or switches to standby mode� 
 Press briefly while TV set is switched on: TV set and all CEC-enabled devices 
connected to the HDMI ports will be switched off to standby (System Standby)�

 17  Call the Audio mode�

 18  Select channels with numeric buttons directly�

 19  Call Sources menu�

 20  Pressing briefly: Call System settings� 
 Pressing longer: Pairs the remote control with the TV via Bluetooth�

 21  Call up the Home menu�

 22   Step / level back in the menu� While watching TV, switch to the previously watched 
channel�

 23  Next channel�

 24  When not illuminated: Move up in the menu� 
 While watching TV, press to call the detailed information on the broadcast� 
 When illuminated: Opens Record menu�

 25   When not illuminated: Move right in the menu or Pause the timeshift playback and 
open timeshift controls� 
When illuminated: Skip forwards�

 26  Previous channel�
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Pairing of the remote control / Bluetooth

You can connect your remote control to the Loewe TV via Bluetooth standard. 
To do this, press and hold the Menu button  for at least three seconds. 
Observe the screen displays for successful pairing.

To unpair, visit the menu and then select: Settings -> Network -> Bluetooth 
-> Equipment Management. There, select Smart TV Remote and press the 
Unpair button.

Remote control
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Programming various audio devices
The TV set can be paired with various audio devices by programming the remote control.

To do this, simply press and hold the TV key 3 
 

 or the audio key  17  and one of the number keys for at least three seconds,

The LED above the TV or audio key then flashes twice to confirm successful programming.

To activate the control pad (keys   10 ,  11 ,  12 ,  24 ,  25 ) for controlling external players with their own play/pause button, press and hold the play/
pause button 6 

 
 for at least three seconds. The control pad is illuminated for confirmation.

Note: Permanent recording by the built-in microphone does not take place. The microphone is only activated to use the voice control and does 
not remain permanently on reception.

Remote control

TV and Audio device are programmable. This is done by pressing the TV key + <number key> or Audio key + <number key> for more than 3 
seconds. the LED light above TV or Audio key will flash 2 times for confirmation.

Device 
number

Device name Key combination and reference

1

2

SL7 TV

SL1/2/3/4/5 TV

TV + 0

TV + 6

3 Audio device (sound bar) AUDIO + 0
(default device at AUDIO key)

4 Loewe Blu-Ray player AUDIO + 1

5

6

7

8

Audio device (klang s1 - s3)

Audio device (klang mr - RC5)

Audio device (RC5)

Audio device (gaming RCU - NEC)

AUDIO + 2

AUDIO + 3

AUDIO + 4

AUDIO + 5

9 Audio device (NEC) AUDIO + 6
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Connecting the TV set
Before making any connections to an external devices, make sure both TV set and device are disconnected from power.
Most TV connectors are hidden under the back cover. To access these connectors, you must remove the back cover by pulling the top and bottom 
parts away as shown in the illustration. Both parts are held in place only by magnets, so there is no need to use any tools or remove screws.

When connecting external devices to these internal connectors, first connect the cable to the connector on the TV set. Then route the cable out of 
the TV using the built-in cable management system, and then route the cable through the neck of the stand (in case you use provided Table stand 
solution).

When you have finished connecting external devices to the TV, replace the back cover.

Connecting the soundbar klang bar i

bild i set variants are provided with a klang bar i soundbar. Alternatively, you can buy a klang bar i as optional component for your standard bild i TV.
klang bar i soundbar is provided in a separate carton box, where you will also find detailed assembly instructions. Follow these instructions to install 
the soundbar on the TV.

Connecting antennas
Terrestrial / cable analogue / 
DVB-T/T2/C HD antenna:

Plug the cable of antenna, cable TV system or room antenna into the ANT TV socket. 

If you want to use analogue cables/DVB-C connection and a DVB-T antenna together, use an external antenna switch (available from your dealer).

Satellite antenna DVB-S/S2 HD:

Connect a connecting cable from the from the LNB to the ANT SAT socket of the TV set.

ANT
TV

ANT
SAT

R     TV

Cable
analogue /
DVB-C

S-BVDT-BVD

Setup
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Connecting an external device via HDMI cable
The HDMI connections (High Definition Multimedia Interface) allow the transmission of digital video and audio signals from a player (e.g. DVD player, 
Blu-ray player, camcorder, set-top box) via a single cable.

Connect the device by an HDMI cable with a Type A connector (not supplied) to one of the HDMI sockets of the TV set. To fully enjoy the capabilities 
of your TV, use a cable labelled „Premium High-Speed HDMI Cable“ or better.

Connecting to an audio system via HDMI eARC

Use an HDMI cable (not supplied) to connect HDMI eARC socket of the TV set to the HDMI ARC/eARC socket of an audio system or soundbar. It is 
recommended to use a cable marked as „Ultra High-Speed HDMI Cable“ with a Type A connector. 

Ultra High Speed HDMI Cables are designed to support the new eARC feature in addition to the highest resolution video modes. The Standard HDMI 
Cable with Ethernet and the High Speed HDMI Cable with Ethernet will also support eARC.

Connecting to an audio system via optical audio cable
For this type of connection, you will need to use a digital optical cable (not supplied) with a Mini TOSLINK connector on one end and a standard 
TOSLINK connector on the other end. Alternatively, you can use standard TOSLINK cable with a Mini TOSLINK adapter. 

Before making this connection, ensure you removed plastic protection caps from the cable connectors.

Connect the audio output of the TV labelled AUDIO OUT TOSLINK to the digital audio input of an audio system.

HDMI

HDMI1

Blu-ray player

TV set

 HDMI ARC/eARC

HDMI2

Audio System

TV set

AUDIO 
OUT/

TOSLINK

OPTICAL

Audio System

TV set

Setup
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Connecting to an audio system via analogue audio cable

Use a stereo cinch/jack adaptor cable to connect the audio output AUDIO OUT TOSLINK to the analogue audio input of the audio system.

Connecting to the mains supply
Connect the TV set to a 220-240V mains socket. 

Plug the mains supply cable into the mains supply connector (AC IN) of the TV and guide the cable out of the TV as shown on the picture below.

Connect the mains supply plug of the mains supply cable to a power outlet.

Headphones

Connecting wired headphones
To connect wired headphones to the TV, connect them to the 3.5mm audio output, labelled "AUDIO OUT" or "AUDIO OUT/TOSLINK".

Connecting Bluetooth headphones

Press  (menu) button and go to [Settings] -> [Network] -> [Bluetooth].

Ensure that [Bluetooth] menu item is turned on.

Switch the Bluetooth headphones to pairing mode. For the procedure, refer to the user manual of the headset. 

Enter [Equipment Management] menu.

Your headphones should appear in the list of [Available devices].

Select them and confirm with OK to pair headphones with the TV.

Note: According to manufacturer/type of your Bluetooth device, the volume can be adjusted directly on the playback device.

Note: If you experience Bluetooth connection quality issues, such as dropouts and disconnections, try shortening the distance between 
the headphones and the TV.

To unpair Bluetooth headhones:
Press  (menu) button and go to [Settings] -> [Network] -> [Bluetooth] -> [Equipment Management].

In the list of Bluetooth devices, select the device you want to unpair and press OK.

Headphone settings

Press  (menu) button and go to [Settings] -> [Sound] -> [Headphone].

Note: [Headphone] menu is available only when headphones are connected to the TV.

You can change these settings:

[Headphone mode] – Select behaviour of the TV speakers when headphones are connected.

AUDIO 
OUT/

TOSLINK

AUDIO IN
RL

Analogue ampli�er

TV set

Setup
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[Headphone only] – The TV speakers are disabled when headphone is connected. 

[Headphone with speakers] – Both the TV speakers and headphones outputs sound.

[Headphone Volume] – Menu to change the headphone volume. In [Headphone only] mode, you can change the headphone volume directly 
using the volume buttons on the remote control. In [Headphone with speakers] mode, the headphone volume can be changed from this 
menu, while the volume of the TV speakers is controlled using the volume buttons on the remote control.

Tip: When headphones are connected, you can change headphone volume by pressing the  (menu) button and selecting [Headphone 
volume] from the quick menu.

Meaning of the LED colours
Under the screen is a small LED that gives you basic information about the status of the TV.

LED colour TV status

White Standby mode.

Green Switched on.

Blue TV is on with screen off.

Blue Automatic calibration of the OLED panel during standby mode.

Red Recording active.

External 4k players

You have the option of connecting 4k-capable external players such as Blu-Ray players or streaming boxes from various providers to your Loewe 
TV.  
It is important to note that configurations should be made in the control menus of the external players to ensure optimum picture reproduction 
on the TV. 
Each manufacturer uses its own nomenclature here. Make sure not to set a fixed frame rate / refresh rate / video resolution in the settings of 
the external player. Ideally, these criteria should be set automatically (see example picture). It is important that the settings for frame rate and, if 
necessary, dynamic range are adapted to the source material / native material. 

.
Note: Picture shows menu of an external 4k player (exemplary)

Setup
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Getting started - first steps
Before starting the TV for the first time, make sure that you have completed the connection of your external devices and that the TV is connected 
to the power supply.

1. Press the  (Standby) button on the remote control to turn on the TV.

2. You will be welcomed by the Installation wizard which will help you to set up the TV set in a few simple steps.

To navigate in the Installation wizard:

• Use the arrow buttons to select the desired item.

• Press the OK button to confirm the selected item.

• Press the  button to go back one step.

STEP 1 – Select the language 

STEP 2 – Connecting to the internet

Optional step. If you wish to skip this step, press the right arrow button.

If you have connected the TV to your home network with an Ethernet cable and your network configuration allows DHCP, you will be automatically 
connected to the Internet.

Alternatively, you can use Wi-Fi connection. You must first select your network from a list of available networks. You will then be prompted to enter 
your Wi-Fi password. You can do this by typing on the on-screen keyboard.

STEP 3 – Select the country

Select the country in which TV set will be used. This will enable the TV to install optimal functions for the country selected.

STEP 4 – Terms & Conditions

Carefully read all the information provided about the terms and conditions! If you choose to clear some or all of the check boxes, some or all of the 
smart features will be turned off. You can change these settings later in the [Support] menu. 

Continue to the next step by selecting [OK]

First steps
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STEP 5 – Sign in to VIDAA account
Optional step. If you wish to skip this step, press the right arrow button.
Sign in to your existing VIDAA account or create a new one.
A VIDAA account gives you all the best features of your smart TV and always keeps it up to date.

Note: Without a VIDAA account, some functions of the TV are not available or only available to a limited extent.

STEP 6 – Input source selection

Select one of possible inputs as default source� 

If you selected TV as your default source, you will have option to tune in channels.

Select one of the options from which you wish to tune channels: [Satellite], [Antenna], [Cable]

Set the desired tuning options and start tuning.

Home menu

The Home menu is the central overview page of your TV set. From this menu, you can search for content, manage input sources, or enter system 
settings.

You can enter home menu by pressing (Home) button.

1. Top menu (Search, Inputs, System Settings, Profile)

 Search – allows you to search for  
 applications by keywords�

 Sources – Select or rename the input  
 source� You can access locally connected  
 devices (such as AV, HDMI, USB)�

 System settings – opens the TV  
 configuration menu e�g�, with settings for  
 picture, sound, Network�

 Profile information – allows you to log in  
 to your VIDAA account�

• The time is displayed at the top right of the screen� 

• If your TV is connected to the internet, the corresponding icon representing the type of network connection  will be di-
splayed next to the time information�

2. List of recommendations

This row contains a list of recommendations for the application that is currently selected� This list of recommendations only appears for 
some applications�

1

2

3

4

First steps
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1. List of apps

This row contains a list of favourite apps. The library of all installed apps is available by accessing ‚My Apps‘ tile in same row.

Add applications to the Home menu:

• Enter apps library by accessing ‚My Apps‘ tile.

• In the library, select the app you want to add to home menu.

• Press   (Settings) button, select option [Sort] and confirm with OK.

• You can now move the app tile in the list by using the arrows on the remote control.

• Move the app tile to a new position in the top row of apps and confirm the new position by pressing OK.

2. Additional rows

Additional rows are dedicated to recommendations from your installed apps.

Channel list menu
Your Loewe TV manages the channels found during the initial setup in stored channel lists. You can view and edit these channel lists in the channel 
list menu.

To access the channel list menu, press the Menu button in TV mode. 

A pop-up appears on the right edge of the screen showing you the currently selected channel list. Here you can select channels directly (control 
cross) and also add them to the favourites or the home screen by pressing the menu key. 
To select another channel list, navigate to the right with the control pad of the remote control to „Channel list selection“. 

To the right and down, you can also navigate to the Favourites selection. 
At the bottom right, the filter function allows you to edit channel lists. 
To filter the list, the criteria resolution (HD/SD), child lock (if set), encryption and sorting by number or name are available, which you can activa-
te in each case by setting check marks (see the chapter on remote control). 
 

First steps
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Electronic Programme Guide – EPG
EPG stands for Electronic Programme Guide and provides you with on-screen programme details. With the system, as with a printed programme 
guide, you can learn about the current programme. In addition programmes can be memorised and also recordings can be programmed.

To open/close EPG, press the  (EPG) button

Note:

• EPG is only available for DVB stations.

• The first time you start EPG, a wizard will start that guides you through the necessary presettings.

• Depending on the number of stations selected for EPG, it may take some time until the programme information is displayed

EPG Operation

In the left column there is a list of stations of the selected source/station list (e.g. DVB-C, personal list).

/ : Scrolling in the station list page by page.

Up/Down arrows: Scrolling in the station list.

Left/Right arrows: Scrolling through the programmes.

In the station list the currently running programs are highlighted by lighter fields. A white vertical line indicates the current time in the running programs.

OK: Detailed information on the selected programme will be called.

Red Button: Opens schedule screen.

Green button: Displays a menu where you can assign colours to specific broadcast content (for example, News, Movies, Sport). Use the arrows and 
the OK button to assign the desired content type to a specific colour. Exit this menu by pressing the green button. Programmes that belong to the 
categories you selected are now highlighted in colour in the program guide.

Yellow button: View the previous day’s list of programmes.

Blue button: View the next day’s list of programmes.

Programme preview

Use arrows to mark desired station in the station list.

Press OK briefly to confirm selection.

In the top left window, the current programme of the selected station is displayed now.

Recording a programme via EPG

You can programme timer recordings of TV programmes conveniently using the EPG.

Press OK button to open Detailed info of selected programme.

Select option [Recording] and press OK button.

Check the timer data and update it if necessary (e.g. directory, start, end, recording type).

In the EPG a recording symbol is placed behind the title of the programme.

Memorising a programme via the EPG

A programme that has not started yet can be memorised. For memorised programmes, the TV set will ask at the beginning of a programme if it 
should change the channel accordingly.

Mark the desired programme with arrows.

Press OK button to open Detailed info of selected programme.

Select option [Reminder] and press OK button.

In the EPG, a memorise symbol is placed behind the title of the programme.

EPG
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Channel list
While watching TV, press the OK button on the remote control to call up the channel list.
Use the  /  buttons to select a channel. Press the OK button to switch the TV to the selected channel.
You can exit the Channel list at any time by pressing the  (exit) button.

Selecting a channel list
If you have tuned in channels on both TV tuners, you will have multiple channel lists available. To switch between channel lists:
While watching TV, press OK to open the active channel list.
Press the  (right) button to select the “TV” symbol.
Press the  (right) button to select one of the available channel lists: [Antenna], [Cable], [Satellite]. The number of channel list options 
depend on available signal sources.
Confirm the selection by pressing OK button.

Favourites list
The favourites list is a channel list where you can save selected channels that interest you. There are four favourites lists available.

Adding channels to favourite list
While watching TV, press OK to open the active channel list.
Change channel list to the one from which you want to add channels to your favourites list. See the chapter “Selecting a channel list”.

Press  button.
Use OK button to select all the channels you want to add to your favourites list. The selected channels will be displayed with a tick on the 
right-hand side.
Press  (left) button and select [Add to Favourite].
Select to which favourite list will be selected channels added and press OK to confirm.

Entering favourite list
While watching TV, press OK to open the active channel list.
Press the  (right) button to select .
Select one of four favourite lists you want to display.
Note: If you want a specific channel list or favourites list to be active, you need to display it in channel list menu and switch to any available 
channel in it. You can then use the number buttons on the remote control to switch to the channels of the active channel list/favourites list.

Renaming the favourites list
By default favourites lists are named as [FAV1] - [FAV4]. However, you have the option to customize the names of your favorites lists for 
better personalization and organization. To rename a favourites list, follow these steps:
1. While watching TV, press the OK button to open the channel list.
2. Press the  (right) button and select the heart symbol .
3. Press the  (right) button again to open the list of favourites.
4. Select the favourites list you wish to rename.
5. Press the  (menu) button.
6. Use the on-screen keyboard to enter a new name for your favorites list.

Editing the Channel list
To delete or move channels to a different position in the channel list or favourites list, follow the instructions below:
While watching TV, press OK to open the active channel list.
Change channel list to the one you want to edit. See the chapter “Selecting a channel list” and “Favourites list”.
Press the  (right) button and select [Edit].
Press the OK button to display channel list edit menu.
Move the cursor using  /  buttons and select channel you wish to edit.

To move selected channel to a new position:
Press the  (left) button.
Use the  /  buttons to move channel to the new position and confirm new position with the OK button.

To delete selected channel:
Press the  (right) button to delete select channel.

Group editing
Use the  /  buttons to select multiple channels which you wish to edit by pressing OK. When all channels to be edited are selected, 
press  (right) button to delete all selected channels or press  (left) button to group and move all selected channels to a new position.

Channel list filter
While watching TV, press OK to open the active channel list.
Press the  (right) button and select [Filter].
The filter settings are now displayed on the left side of the channel list.
Adjust the filtering options according to your preferences. You will see the changes in the channel list immediately after defining the new 
criteria.
Press  button to hide filter settings. 
Note: All filter settings are remembered and remain active even after you turn off the TV. If you miss channels in the channel list, check 

Channel list
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the filter settings and adjust them if necessary.

Adding channels to Home menu
You can add shortcuts for selected channels to the Home menu.
While watching TV, press OK to open the active channel list.

Press  button.
Use OK button to select all the channels you want to add to the Home menu. Selected channels will be displayed with a tick on the right 
hand side.
Press  (left) button and select [Add to Home].
The channels can be found in the Home menu under the “Shortcuts” tab. Select any channel via the Home menu and press OK to switch 
to that channel.

To remove channels from Home menu:
Press  button to open Home menu.
Select “Shortcuts” tab and select channel you want to remove.

Press  to remove selected channel.

Channel quick search
There is an option to quickly search for tuned channels by their name.
While watching TV, press the  (down) button and the on-screen keyboard will appear. Enter the name or partial name of the channel 
you are searching for. Then select OK on the on-screen keyboard and the result will be displayed on the screen in the form of channels 
containing the search term. You can now select one of the results and switch to that channel.
You can exit the Quick Search menu at any time by pressing the  (exit) button.

Channel list
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Programming remote control to Set Top Box (STB)
You have the possibility to program your remote control for use with certain Set Top Boxes� All you need to do is enter a three-digit numerical code�

You can find a list of all available devices and their codes at the end of this user guide�

Proceed as follows: 

• First, activate the device mode by pressing the  (Device) button for three seconds�

• Then press and hold the  (Device) button and the  button to enter Set Top Box or Learn mode� The LED will flash twice to confirm execution�

• Within the STB mode, then perform the following steps:

1� To program, press and hold the  (Device) button and OK button for five seconds�

2� The audio LED flashes twice�

3� Now enter the code�

4� The audio LED flashes once to confirm�

5� Press the  (On/Off) button to test�

6� If the Set Top Box responds, pressing the OK button will complete the process and the LED will flash twice for confirmation� Otherwise, proceed 
again from step 3�

If an incorrect code is entered, the LED will light for two seconds to indicate the error� The current mode remains active�

If you do not press any button for ten seconds after entering the code, the process will end automatically� The audio LED lights up for two seconds 
afterwards to indicate the termination�

Automatic search
You can also search for the desired device from the list� To do this, proceed as follows:

1� Press and hold the  (Device) button and OK button for 5 seconds�

2� The LED will light up twice for confirmation�

3� Navigate up or down with the control pad to select a device from the list�

4� When selected, the LED will light up for one second�

5� Press the  (On/Off) button to test�

6� If the STB responds, pressing the OK button will exit this mode and the LED will flash twice to indicate success�

Again, 10 seconds after there is no input, the process will end� The LED will illuminate for two seconds to indicate termination�

Teaching the remote control
All buttons except the device button can be taught-in for the operation of devices that are not included in the integrated database� The functions of 
the selected button are then completely or partially overwritten with the new codes�

To do this, the Loewe remote control must be positioned with the remote control to be replaced so that the infrared windows are in line of sight with 
each other at a distance of 1-5cm�

The learning process is started in STB/learn mode� 

• First activate the device mode by pressing the  (Device) button for three seconds�

• Then press and hold the  (Device) button and the  button to enter the Set Top Box or learning mode� The LED will flash twice to confirm 
execution�

• Within the STB mode, then perform the following steps:

1� Press and hold the  (Device) button and the  red colour button for five seconds�

2� The LED lights up twice for confirmation and remains lit when the learning function is activated�

3� Press the button on the Loewe remote control that is to be learned� The LED flashes once�

4� Now press the desired button on the original remote control�

5� The LED flashes twice for confirmation and then remains lit� If a learning error occurs, the LED flashes ten times but then remains illuminated�

6� If necessary, repeat the procedure or learn more buttons according to step 3�

7� Finally, press the  (Device) button or wait longer than ten seconds without pressing a button�

Programming remote control to Set Top Box (STB)
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Main menu
The main menu is accessed by pressing the MENU button  21  and selecting [Settings].

Use the arrow keys on the remote control to move the cursor in the menu.

Press the OK button to confirm the selected menu item.

Press the BACK button  22  to return to the previous menu.

Press the EXIT button 8 
 

 to exit the menu.

Please note that the following menu description is for guidance only. Actual menu items and available functions will vary depending on the 
TV model, country, current input, signal type, and TV settings.

Picture
[Picture Mode] – Select one of the pre-set picture modes:

[Standard] – Standard option suitable for most content.

[Cinema Day] – Recommended when watching a movie in a brightly lit room.

[Cinema Night] – Recommended when watching a movie in a dark room.

[Dynamic] – The brightest setting, but with lowered colour accuracy. Recommended for use only when it is difficult to see the image 
on the screen in other modes due to high room brightness.

[Sports] – The optimal picture setting for watching sporting events.

[Aspect Ratio] – The aspect ratio of an image is the ratio of its width to its height. Different content you are watching may have different 
aspect ratios. A TV screen has an aspect ratio of 16:9, and black bars may appear at the top/bottom or on the sides if content with a dif-
ferent aspect ratio is displayed. Alternatively, part of an image may be cut off. In such case, you can use this menu to change the aspect 
ratio and find the optimal option for viewing the content.

[Automatic] – The TV will try to find the optimal aspect ratio to fit the image on the screen.

[16:9] – The optimal option for 16:9 content. Stretches a 4:3 image to full screen.

[4:3] – The optimal option for viewing content created in a 4:3 aspect ratio.

[Panoramic] – Stretches an image horizontally.

[Movie Zoom] – Some movies are recorded in such an aspect ratio that there are black bars on top and bottom. In this case, you can 
use this option to zoom in, which removes the black bars but also cuts out part of the image on the sides.

[Direct] – Also known as point-to-point, it displays the image in its original format without any alteration. 

[Smart Scene] – This feature allows the TV to constantly recognize the scene in the content you are watching and enhance the picture 
quality on all input sources.

Note:
• Some apps have explicit restrictions that content recognition is not allowed.

• When [Game Mode] is turned on, [Smart Scene] is automatically turned off and cannot be set.

[Game Mode] – Enables game mode on the selected input. Recommended option when using the TV with a game console. This mode will:

• Disable all image post-processing functions to minimize input lag and improve responsiveness to gamepad button presses.

• Reduce motion blur.

• Accurately process YUV 4:4:4 format signals to present accurate image colours.

Note:
This function may not be applicable in some input sources or applications.
[Auto Low Latency Mode] – Provides smooth viewing of content from external devices connected to the TV.

Note:
• This function may not be applicable in some input sources or applications.

• When [Game Mode] is turned on, [Auto Low Latency Mode] is automatically turned off and cannot be set.

[Picture Mode Settings] – configuration of advanced picture settings:
[Apply Picture Settings] – apply current picture mode to current input source or to all sources. 

[OLED Light] - Adjusts the luminance of the TV panel.

[Brightness] – Adjusts the image brightness setting.

[Contrast] – Adjusts the image contrast level.

[Colour Saturation] – Adjusts the image colour intensity.

[Sharpness] – Makes the edges of objects in the picture sharper or finer.

[Adaptive Contrast] – Makes dark areas of the image darker and light areas lighter so that more detail can be seen.

[Ultra Smooth Motion] – Inserts additional interpolated frames between the original frames to increase the frame rate of the content 
being viewed and improve the overall smoothness of motion, especially for fast-moving objects.

[Clear Motion] – Makes motion clearer and reduces flickering.

[Noise Reduction] – Removes picture artifacts/graininess.

[MPEG Noise Reduction] – Reduces block noise and mosquito noise caused by video compression.

General usage
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[Colour Temperature] - Adjusts how warm (red) or cool (blue) the white areas of an image appear.

[Expert Settings] – Options for fine-tuning the image for experts.

[Overscan] – Some content may have noise at the edges of the image. This option zooms in the image slightly to remove the noise.

[Reset Current Mode] – If you have made changes to the settings of the current picture mode and want to restore its original settings, 
use this option.

[OLED calibration] – Start calibration of the OLED screen. Do not exert any mechanical force on the screen during calibration. This cali-
bration is also performed automatically during the night when the TV is in standby mode.

Sound
[Sound Mode] – Select one of the pre-set sound modes:

[Standard] – Standard option suitable for most content. Preserves the characteristics of original sound.

[Theatre] – Recommended when watching movies. This mode enhances the surround sound effect and highlights low-frequency 
sounds, such as explosions.

[Music] – Recommended when listening to the music.

[Speech] – Setting to improve speech intelligibility, recommended for example when watching the news.

[Late Night] – Normalizes the volume of loud and soft sounds to the same level.

[Sports] – Recommended when watching sporting events.

[Dolby Atmos] – Dolby Atmos creates surround sound from your TV's speakers and enhances it to make it richer. It creates a true premium 
entertainment experience.

Note: This feature is only applicable to Dolby Atmos content. 

[Headphone] – settings for your wired or Bluetooth headphones. This menu item becomes available when you connect your headphones.
[Headphone mode] – Select behaviour of the TV speakers when headphones are connected. 

[Headphone only] – The TV speakers are disabled when headphone is connected.

[Headphone with speakers] – Both the TV speakers and headphones outputs sound.

[Headphone Volume] – Menu to change the headphone volume. In [Headphone only] mode, you can change the headphone volume 
directly using the volume buttons on the remote control. In [Headphone with speakers] mode, the headphone volume can be changed 
from this menu, while the volume of the TV speakers is controlled using the volume buttons on the remote control.

[Sound Mode Settings] – Configuration of advanced sound settings:
[Apply Audio Settings] - Apply current sound mode to current input source or to all sources. 

[Equalizer] – Displays a menu to change the volume of different frequencies. This setting affects only the TV speakers.

[Wall Mount Setup] – Optimizes the sound settings for the TV mounted on the wall.

[Auto Volume Control] – Automatically changes volume of all channels to the same level, so there is no difference in volume when 
switching from one channel to another.

[Reset Current Mode] – If you have made changes to the settings of the current sound mode and want to restore its original settings, 
use this option.

[Speakers] – Settings for internal and external speakers.
[Audio Output] – Select the type of speaker that will output sound.

[BT Sound Bar] – Bluetooth soundbar.

[ARC] – Soundbar or AV receiver connected via HDMI to the connectors labelled ARC or eARC.

[TV Speaker] – Internal TV speakers.

[SPDIF Only] – External audio device connected via an optical audio cable.

[Digital Audio Output] – When you want to use an external audio device that is connected to the TV via HDMI or optical audio cable, 
you need to select whether the TV or the external device will be used to decode the audio. This menu is used for this purpose. Some 
devices may not support all audio codecs needed to decode audio. With incorrect settings, you may not hear any sound from the 
external device.

[Auto] – The automatic setting will try to select optimal option for your audio output. If you do not have sound from an external 
device, try selecting other options in this menu.

[Pass Through] - the TV sends the original audio track without processing to an external device that decodes it.

[PCM] - The TV decodes the audio track and sends the decoded track to an external audio device.

[Dolby Audio] - The TV sends Dolby Digital compressed audio with support for up to 5.1 channels to an external device. This 
option is recommended only for devices connected via an optical audio cable.

[Dolby Audio Plus] - The TV sends Dolby Digital Plus compressed audio with support for up to 7.1 channels to the external device. 
This option only works for devices connected via HDMI ARC/eARC.

[Digital audio delay] – If the sound from external speakers is out of sync with the picture on the TV, use this option to reduce the delay 
between sound and picture.

[Lip Sync] – If the sound from the TV's internal speakers is out of sync with the picture on the TV, use this option to reduce the delay 
between sound and picture.

[Balance] – Adjusts the volume of the TV's left and right speakers to optimize the sound for a specific location.
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Note: This function is not applicable when Dolby Atmos is turned on.

[eARC] – Activates the eARC function, which is required if you want to output audio from the TV to an external device via an HDMI cable.

Network
[Network Configuration] – Select the type of internet connection and configure it.

[Off] – This option disconnects the TV from the internet. 

[Ethernet] – Select this option if the TV is connected via a LAN cable. If DHCP is enabled on the router, the TV will automatically 
connect to the Internet. To enable DHCP on the router, refer to the router's user guide.

[IP Settings] – Use this option to manually assign an IP address to the TV. Change [IP Setting Mode] from [DHCP] to [Manual]. 
Fill in the data for the network connection: IP address, Netmask, Gateway, DNS server. Then select [Save] to apply the changes.

[Wireless] – Select this option if you want to connect your TV to the network wirelessly. Select a wireless network from the list of 
available networks and enter the password.

[Refresh] – If you don't see your wireless network listed, use this option to refresh the list.

[Advanced Setting] – Advanced wireless network settings. 

[PIN] – An alternative option for connecting to a wireless network. The TV will generate a PIN code that must be entered 
into the router's web interface. This is usually found in the WPS menu of the router interface. For more information, refer 
to the router's user guide.

[PBC] – An alternative option for connecting to a wireless network. Select this option and then press the physical WPS 
button on the router. Please note that not all routers may have a WPS button. If your router does not have this button, use 
another connection option.

[IP Settings] – Use this option to manually assign an IP address to the TV. Change [IP Setting Mode] from [DHCP] to [Manual]. 
Fill in the data for the network connection: IP address, Netmask, Gateway, DNS server. Then select [Save] to apply the changes. 

[Add] – If you have configured your wireless network as hidden, you can add it to the list by typing its name (SSID) in this menu.

[Internet Connection] – Menu to check internet connection.
[Connection Test] – Tests the TV's connection to the Internet.

[Network Information] – Displays detailed network information.

[Wake on Wireless Network] – This function allows you to turn on wirelessly connected TV from standby mode. This can be done using a 
screencast enabled app from your phone.

[Wake on LAN] – This function allows you to turn on TV connected via LAN cable from standby mode. This can be done using a screencast 
enabled app from your phone.

[Bluetooth] – Bluetooth settings.
[Bluetooth] – Switch Bluetooth on/off on your TV. 

Note: This option must be enabled if you want to use the remote for voice control.

[Equipment Management] – A menu where you can connect or disconnect Bluetooth devices, such as a soundbar or headphones.

[TV Bluetooth Speaker] – This option allows you to play music from your phone via Bluetooth directly through the TV's speakers. 
Follow the on-screen instructions to find out how to do this. While playing music, you can select [Screen off], which turns off the screen 
to save power. To turn the screen on, press any button on the remote control except  16  (standby).

Channel
[Auto Scan] – Allows you to tune in TV channels through the TV tuner. [Rescan] option scans all channels of the current mode. Select 
[Change setup] to tune in channels from the desired mode: Antenna, Cable, Satellite. 

Tuning Antenna channels
From the main menu, select [Settings] -> [Channel] -> [Auto Scan] -> [Change Setup] and select [Antenna]. Go to the next screen by 
pressing the right arrow button. Here, select the desired options for your tuning:
[Channel] – Select [All Channels] to tune free and encrypted channels. Select [Free Channels] to tune only free channels.
[Scan Mode] – Select DTV to tune only digital TV channels, select ATV to tune only analogue TV channels. Select ATV+DTV to tune both 
digital and analogue channels.
[Antenna Power] – If you are connected to standard passive antenna, use the [Off] option. If you are using an antenna booster, you can 
power it directly from the antenna input by setting this option to [On].
Once you have completed the settings, press the right arrow button on the remote control to start the tuning process.

Tuning Cable channels
From the main menu, select [Settings] -> [Channel] -> [Auto Scan] -> [Change Setup] and select [Cable]. Go to the next screen by pressing 
the right arrow button. Here, select the desired options for your tuning:
[Channel] – Select [All Channels] to tune free and encrypted channels. Select [Free Channels] to tune only free channels.
[Scan Mode] – Select DTV to tune only digital TV channels, select ATV to tune only analogue TV channels. Select ATV+DTV to tune both 
digital and analogue channels.
[Search Mode] – [Frequency Scan] searches for channels on all available frequencies. Tuning may take longer. [Network Scan] tunes the 
homing channel first and quickly tunes the other channels based on the information from it.
[Network ID] – Available only for [Network Scan]. Fill in the identification number provided by your cable service provider.
[Start Frequency] – Available only for [Network Scan]. Fill in the frequency provided by your cable service provider.
[LCN] – If this option is set to on, the channels will be sorted based on operator preference. In this case, it may not be possible to change the 
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channel order manually. If LCN is set to off, the channels will be sorted by frequency and you have the option to manually sort the channels.
Once you have completed the settings, press the right arrow button on the remote control to start the tuning process.

Tuning Satellite channels
From the main menu, select [Settings] -> [Channel] -> [Auto Scan] -> [Change Setup] and select [Satellite]. Press the right arrow button 
to go to the next screen. Select your satellite operator from the list, or if you wish to tune the satellite manually, select option [Standard]. 
In the next screen select your satellite system:
[Single Satellite] – Use this option if only one satellite is connected to the TV.
[DiSEqC] – Use this option if you have DiSEqC equipment. DiSEqC 1.0 supports up to 4 satellites. If you have motorized antenna, use 
DiSEqC 1.2
[Unicable] – If you have Unicable satellite distribution in your home, select this option. Make sure you know the Unicable band and frequency 
that can be used. This information should be available on the equipment or can be provided to you by the landlord.
Press the right arrow on the remote control to proceed to the next setup step. 
You will be given the option to select the type of channel you want to tune to. To tune in free and encrypted channels, select [All Channels]. 
Select [Free Channels] to tune only free channels.
Once you have completed the settings, press the right arrow button on the remote control to start the tuning process.
This option opens the channel management window with multiple options. You can edit the channel list, edit favourites lists, export to 
USB, or import from USB.

Editing the Channel list
From the main menu, go to [Settings] -> [Channel] > [Channel Edit] and select the channel list or favourites list you want to edit.
Select the channel or multiple channels you want to move or delete with OK. A check mark appears next to the selected channels.
To move selected channels to a new position: Press the left arrow button on the remote control and use the up/down arrows to move the 
selected channel(s) to a new position.
To delete selected channels: Press the right arrow button on the remote control and confirm deletion. 
To restore deleted channels: Press the red button on the remote control. Press the OK button to select the channels you want to restore, 
then press the left arrow to return them to the channel list.
Filter: Press the yellow button on the remote control to display the filter, where you can select the type of channel to display in the channel list.
Search: Press the blue button on the remote to search for a specific channel by entering its name in the search box.

Exporting / Importing channel list via USB
To export channel list to USB: Make sure you have an external USB storage device connected to your TV. From the main menu, go to [Set-
tings] -> [Channel] -> [Channel Edit] and select [Export to USB]. The channel list is exported to the connected storage device.
To import channel list from USB: Connect the USB storage device containing the exported channel list. From the main menu, go to [Set-
tings] -> [Channel] -> [Channel Edit] and select [Import from USB]. The channel list is imported.

[Advanced Settings] – Advanced settings related to TV channels.
[Manual Scan] – Allows you to scan a single digital TV multiplex or a single analogue TV channel.

[Channel List Auto Update] – Some programme providers offer an automatic update of the channel lists. You may allow or block an 
automatic channel list update.

[Programme Guide Auto Update] – The TV will automatically update the TV Guide during the night in standby mode.

[CI+ Module Settings] – Settings for CAM module / CI+ card.

Accessibility
[Audio Type] – Audio settings for the visually impaired. 

[Audio Type] – Sets the audio type for TV channels.

[Normal] – Standard audio without audio commentary.

[Visually Impaired] – Plays a special soundtrack for the visually impaired whenever one is available. This soundtrack uses an 
audio commentary to describe the action taking place on-screen.

[Voiceover Volume] – Changes the volume of the narration audio track separately from the standard audio.

[Subtitle Settings] – Subtitle settings. 
[Subtitle] – Here you can pre-set whether a subtitle is always to be displayed as soon as it is offered by the channel.

[Primary Subtitle] – Default subtitle language.

[Secondary Subtitle] – Secondary subtitle language when primary subtitle languages are not available.

System
[Time] – Sets the internal time of the TV. The correct time is important if you use reminders or time recording. 

[Time format] – Here you can select the format in which the time will be displayed on the TV. 12 or 24-hour format.

[Date/Time] – If option [Auto Synchronisation] is turned on, the TV will automatically get the time information from the digital TV 
broadcast or the Internet. If this option is deactivated, you can set the date and time manually.

[Time Zone] – Make sure the correct time zone is selected here, as an incorrect time zone may result in the wrong time on the TV.

[Daylight Saving] – Here you can manually set daylight saving time on or off. The [Sync from DTV] function sets the daylight saving 
time automatically based on the information received from the digital TV stream.

[Timer Settings] – Settings for different TV timers. 
[Sleep Timer] – Sets a sleep timer that automatically turns off the TV after a set time.



78

en
gl

is
h

 Loewe bild | Extended operating instructions

General usage

[Power On Timer] – Here you can set the time when the TV will turn on automatically. Select [Once] if you only want the TV to start 
once at the specified time. Select [Weekly] to select the days of the week on which the TV starts up repeatedly each week.

[Power Off Timer] – Here you can set the time when the TV will automatically switch off. Select [Once] if you want to turn off the TV 
once at the specified time. By selecting [Weekly], you can select the days of the week on which the TV turns off repeatedly each week.

[Menu Timeout] – In this menu, you can change how long the menu will be displayed on the screen since the last time you pressed 
the button on the remote control.

[Auto Sleep] – In this menu, you can change the time after which the TV will automatically turn off since the last time you pressed 
the button on the remote control.

[System PIN] – Sets the PIN used to access Parental Control, Auto Channel Scan and Reset to Factory defaults. The default PIN code is "1111".
[Parental control] – You can select and set various security options to prevent unauthorised use of the TV set and to protect your children 
from unsuitable programmes. Channels and content blocked by parental controls can be accessed by entering the correct PIN.

[Locks] – Activates the parental control function. Before changing this setting, you must enter the PIN code. The default PIN code 
is "1111".

[Block Time] – Sets the time range and days of the week when TV channels will be blocked.

[Channel Block] – Selects the channels that will be blocked.

[Content Block] – Set the blocking based on the age restriction of the content.

[Input Block] – Blocks the specified TV inputs.

[App Block] – Blocks the specified Apps.

[Reset To Default] – Resets the parental control menu items to their default values.

[Language and Location] – Language and country settings for your TV.
[Location] – This will affect tuning options and also the availability of certain features, such as the Alexa app.

[Menu Language] – Set the TV menu language.

[Primary Audio] – The default audio language for digital TV broadcast.

[Secondary Audio] – Secondary audio language for digital TV broadcast. Selected when the primary audio language is not available.

[Digital Teletext] – Character set for teletext. If there are incorrect or missing characters in the teletext, change the character set 
here to the correct one.

[Voice Service] – Settings related to the TV's voice control function.
[Application Settings] – Settings for applications and features.

[Content Sharing] – When this feature is enabled, media such as videos, music and other content can be streamed from other de-
vices on the same network to your TV.

[HbbTV] – HbbTV provides additional services on the currently watched TV channel. When this feature is enabled, HbbTV will be 
available for TV channels that support it. The TV must be connected to the internet. While watching an HbbTV-enabled channel, you 
can open the HbbTV menu by pressing the red button on the remote control.

[Clear Cache] – The cache, user data and temporary files of the browser, apps and HbbTV are removed.

[Delete Cookies] – This will remove browser and application cookies. 

[Do Not Track] – Websites and apps tracking preference.

[Mode1] – Do not collect my browsing data.

[Mode2] – Do not reveal my tracking preference.

[Prime Video] – Removes this TV from your Prime Video account.

[Netflix] – Removes this TV from your Netflix account.

[HDMI & CEC] – Settings for HDMI inputs and devices connected via HDMI.
[HDMI Format] – Sets the HDMI format based on the EDID version. The correct format is required for the TV to get the correct infor-
mation about the supported picture and sound settings from the external device connected via HDMI. If you are not receiving any 
picture from the connected device, try changing this setting.

[Standard format] – Choose for a device that supports up to Full HD resolution.

[Enhanced format] – Choose for a device that supports UHD/4K resolution and HDR.

[Auto] – This will automatically select the optimal option.

[CEC Control] – This feature allows HDMI devices to control each other. 

[Device Auto Power Off] – When the TV is switched off, all connected HDMI devices are automatically switched off.

[Device Auto Power On] – When the TV is switched on, a device connected via HDMI ARC/eARC (e.g. a soundbar) is automatically 
switched on.

[TV Auto Power On] – When you turn on any external device connected via HDMI, the TV will automatically turn on.

[CEC Device Lists] – List of devices connected via HDMI.

[Advanced Settings] – Other system related settings.
[TV name] – Select a TV name that will be visible to external devices and apps.

[DR+ & Time Shift] – Settings for record and time shift.

[DR+ Setup] – Select the storage drive to be initialized before using it for recording.

[Time Shift Setup] – Select the memory unit to be initialized before using it for time shift.
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[Start in advance] – In the case of scheduled recording, here you can set the time by which the recording starts earlier.

[Delay Ending] – Set the amount of time by which the scheduled recording will be extended. Due to commercials, the recorded 
content may end later than the time shown in the program guide. The additional recording time will ensure that all requested 
content is recorded.

[Power Indicator] - Set whether the status LED will be illuminated or turned off when TV is in standby mode.

[Input Labels] – Menu to rename the inputs displayed in the Inputs list.

[Setup Wizard] – Opens the setup wizard that appears the first time you turn on the TV.

[Sports Mode Auto Detection] – When this function is switched on, the TV automatically switches the picture and sound mode to 
sports mode for sports programmes.

[Fast Power On] – The TV will start up faster, but standby power consumption will be higher.

[Power on Mode] – This menu option decides what happens to the TV when it is reconnected to power or after a power failure.

[On] – The TV turns on automatically when connected to power.

[Standby] – The TV will be in standby mode when connected to power.

[Remember] – The TV will be in the same condition as it was when the power was disconnected. If the TV was on when the power 
was disconnected, it will also be on when the power is reconnected. If it was off when the power was disconnected, it will remain 
in standby mode when the power is reconnected. 

[Auto Init Mode] - Enabling this setting allows the TV to automatically initialize in the background after it is connected to power. This 
feature helps facilitate a faster start-up time for the TV.

[Personalised Ads] - When this setting is turned on, you will receive personalized advertisements based on your search history and 
viewing patterns. If you prefer to receive more relevant ads, you can keep this setting enabled. Please note that turning off personalized 
ads does not affect the number of ads displayed.

[Usage Mode] – Select the correct mode for the way you use the TV.

[Home Mode] – Mode for home use.

[Store Mode] – Mode for use in retail. The screen will be brighter and there will be a demo mode.

[Switch Off Curtain] -  With this setting, you can specify the duration of a special visual effect that appears when the TV is entering 
standby mode.

Support
[System Info] – Detailed information about TV.

[Signal Info] – Displays information about the signal of the current input.

[Network Connection Status] – Displays detailed information about the network connection. 

[Input Connection Status] – Displays a list of inputs and information about whether they are transmitting a signal to the TV.

[Version] – Displays the current version of the TV software.

[Self Diagnosis] – A set of various tests of the functionality of a TV set. If you experience a problem while using your TV, you can run these 
tests to see if the problem is with your TV or a connected external device.

[Picture Test] – Performs a TV picture test. The TV displays a color pattern on the screen.

[Sound Test] – Performs a sound test of the TV's speakers.

[Network Test] – Performs a network test to see if the TV is connected to the Internet. 

[Input Connection Test] – Performs an input connection test. Displays information about the received signal from the selected input.

[Status Check] – In this menu you can see the total running time of the TV. 

[Format Hard Disk] – Formats the internal hard disk. Note that this action erases all data on the storage.

[my Loewe] – The QR code will be displayed. Scan it with your smartphone and download the my Loewe app. "my Loewe" is the gateway 
to the world of Loewe and gives you access to all user manuals for your Loewe products.
[System Upgrade] – Settings related to updating your TV's software.

[Auto Firmware Upgrade] – If this feature is enabled, the TV will automatically search the internet for new software on a regular basis. 
If a new version is available, a notification window will appear on the screen.

[Check Firmware Upgrade] – It immediately searches for a new software version.

[System App Auto Upgrade] – If this feature is enabled, TV will automatically update installed apps in the background.

[Upgrade from USB] – In this menu, you can perform a software update from a connected storage device. The latest software is 
available on the official Loewe website https://www.loewe.tv/int/support

Warning: The software update will take a few minutes. Do not unplug or switch off the TV, disconnect the USB stick or the network 
during the update. These actions can potentially damage the TV.

[Disclaimer and Privacy] – You can re-read all the information about the terms and conditions. If you choose to clear some or all of the 
check boxes, some or all of the smart features will be turned off.
[Mobile App Download] – The QR code will be displayed. Scan it with your smartphone and download an app that allows your smartphone 
to control your TV.
[Reset to Factory Default] – Resets all TV settings to factory defaults.
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VIDAA account
A VIDAA account gives you all the best features of your smart TV and always keeps it up to date.

Creating a new account
If you don't have a VIDAA account, create a new one to enjoy best features of your smart TV.
Before creating a new account, make sure your TV is connected to the network.
1. Press  (home) button on your remote and select  (VIDAA Account) icon in the top navigation bar on the Home screen.

2. Select [Create Account] on screen.
3. Enter your first name, last name, email address and password. Names are optional.
4. Select [Create Account].

Signing into an account
Before signing into your VIDAA account, make sure your TV is connected to the network. 
1. Press the  (home) button on the remote control and select  (VIDAA Account) icon in the top navigation bar on the Home screen.
2. Register your device to your VIDAA Account. After entering your email and password, select [Sign In].

Voice control with Alexa
This TV has Amazon Alexa built-in, allowing you to use your voice to control your TV. Interact with Alexa by pressing and holding  (mi-
crophone) button and speaking into the microphone on your remote control.
To use the Alexa, TV must be connected to the network. To fully integrate Alexa with your TV, you must be signed into your VIDAA account. 
It is possible to use Alexa on the TV without a VIDAA account, but with limited functionality.

Setting up Alexa
1. Press  (home) button, then select  (Settings) icon, and select [System] -> [Voice Service] -> [Amazon Alexa].

2. Select [Set voice assistant to Alexa] and [Set up now]. If you selected Alexa in the guide when you first turn on the TV, it will take you 
directly to the [Set up now] step.

3. You are now at the "Sign in to Amazon account" screen. Scan the QR code with your phone or visit the website on your phone or 
computer and enter the on-screen code. The code will expire after 10 minutes. If you don't have an Amazon account, create a new one.

4. Once your Amazon account is connected, the TV screen will change to the next step. You can log in to your VIDAA account. If you have 
signed in before, this step will be skipped.

5. Give your TV a name from the list or customise it.
6. Select [Authorise] and follow on-screen steps in Alexa Skill Setup. Now, Alexa is set up and ready. You can enjoy interacting with Alexa 

using your voice by just pressing and holding the  (microphone) button on your remote control. Ask Alexa after the tone.

Notes:
• Alexa is not available in some countries.

• You can use Alexa without signing in to your Amazon account by selecting [Do it later]. You can also skip VIDAA account sign in step, by 
leaving the screen. In this case, you can still use your voice to search on the internet or change the volume on your TV. To use additional 
Alexa commands, sign in to your Amazon and VIDAA accounts at any time in Settings.

• Download and install the remote control app on your mobile device at  (home) -> [Settings] -> [Support] -> [Mobile App Download]. 
Press the microphone icon in the app to interact with Alexa on your TV.

• You can select the language used by Alexa at  (home) -> [Settings] -> [System] -> [Voice Service] -> [Amazon Alexa] > [Alexa 
Language].

Voice control with VIDAA Voice
You have the convenience of controlling your TV using VIDAA Voice, which enables you to utilize voice commands for TV control�

Note: VIDAA Voice is only available on 4K/Ultra HD models�

Setting up VIDAA Voice

1� Press the  (home) button, then select the  (settings) icon� Navigate to [System] -> [Voice Service] -> [VIDAA Voice]�

2� Select [Set voice assistant to VIDAA Voice]�

Note: The active voice assistant is indicated by a microphone symbol� Ensure the microphone symbol is displayed next to VIDAA Voice�

3� Use the cursor to select [Language], then press the right arrow button  to access the language selection list�

4� Choose your preferred language for issuing commands to the voice assistant and confirm by pressing OK�

5� Leave the menu by pressing the  (exit) button�
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Controlling the TV with VIDAA Voice

Once the setup is complete, simply press and hold the microphone button on your remote� After the tone, issue your command� For example, 
you can say "Switch to HDMI1 input" or "Go to YouTube"�

Recording to external HDD or USB
If you want to use an external storage drive for recording, you must format it to NTFS or FAT32 file system on your computer or notebook. 
For the specific implementation, please refer to the documentation of your operating system.

Alternatively you can format your drive directly through the TV menu. To do so, please follow these steps:
1. Connect the storage drive that you want to format to the TV.
2. Press the  (menu) button and go to [Settings] -> [Support] -> [Self Diagnosis] -> [Format Hard Disk].
3. A table displaying all connected drives will appear on the screen. Select the specific drive that you wish to format.
4. Confirm your selection by pressing the OK button.
Warning: Please be aware that formatting the hard drive will permanently erase all data stored on it. Make sure to back up any important 
files before proceeding with the formatting process.

After formatting an external storage drive, you must tell the TV to use the drive for recording:
1. Connect a storage drive to the TV.
2. Press the  (menu) button and go to [Settings] -> [System] -> [Advanced Settings] -> [DR+ & Time Shift] -> [DR+ Setup].
3. From the list, select a drive you wish to use for recording.

The selected drive will be now used for recording. If you wish to use a different drive for recording, please repeat the steps above.

Recording

Digital recorder (dr+)
You can record programmes you want to watch later using a Digital Recorder.
Recording can be started/stopped manually, which can be conveniently done via the programme guide (EPG).
If additional languages are being transmitted for a DVB broadcast, these will also be recorded. DVB subtitles can also be recorded.
While recording a TV programme, you can watch previous recordings, switch to another input source or launch any application. However, 
if you decide to switch to another channel on the tuner from which you are recording, the recording will have to be interrupted.
Note: Only digital channels can be recorded.

Recording via Programme information
To start recording the programme you are currently watching, press (up) and press OK to open the detailed information about the 
programme you are currently watching. Press the OK button again and the [Schedule Recording] menu is displayed. 

Recording via Programme Guide
Open the Programme Guide by pressing the  (EPG) button. In the guide, select the programme you want to record. Please note that 
pressing the blue button will bring up the next day's guide and the yellow button will take you back to the previous day's guide. After se-
lecting the programme to be recorded, press OK to open the detailed information. Select [Recording] and press the OK button to display 
the [Schedule Recording] menu.

[Schedule Recording] menu
In this menu you can set the recording details.

[Recording mode] – Select the type of recording.
[Manual Stop] – Recording starts immediately after the recording setup is complete. The end of recording is not defined in this option. 
Recording will only be terminated by manual user intervention or when the hard drive space is exhausted.

[Time] – Recording will start and end at the time defined by the user.

[Date] – Set the date when the recording will start.

[Start Time] – Set the time when the recording will start.

Recording to external HDD or USB  | Recording
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[End time] – Set the time when the recording will end.

[Programme] – Record the specified programme. Recording will start and stop based on the timing information obtained from the 
electronic programme guide.

[Repeat] – Option to decide whether the recording should be a one-time or periodic. Only available for [Time] and [Programme] recording 
modes.

[Once] – One-time recording.

[Daily] – Repeated recording of the programme or during the selected time each day. 

[Mon to Fri] – Repeated recording of the programme or during the selected time on weekdays.

[Sat to Sun] – Repeated recording of the programme or during the selected time on the weekend.

[Weekly] – Here you have the option to specify the days of the week on which to repeat the recording on a weekly basis.
When you have completed the settings for recording, select [Save] to save the settings.

Standby recording
When you press  button to turn off the TV while recording is in progress, a menu appears asking you to confirm the next action:
[Cancel] – Return to watching TV and continue recording.
[Power Off] – The TV turns off and the recording stops. The recording up to this point is saved to a storage drive.
[Standby recording] – The TV turns off, and recording continues in the background.
If you have scheduled recording for a time when the TV is turned off, recording will start even if the TV is in standby mode. The TV will remain 
in standby mode, and you can recognize a recording in progress by the red LED on the bottom of the TV.
Note: Never unplug the TV from the power outlet while recording. You may lose the recorded content or damage the storage drive!

Setting an additional recording start/end time
It is possible to start the scheduled recording earlier or end the recording later to compensate for possible programme delays caused by 
commercials.

Press the  button to open the menu and select [Settings] -> [Advanced Settings] -> [DR+ and Time Shift]. Edit these 2 items to define 
the recording start/end time extension: 
[Start in advance] – In the case of scheduled recording, here you can set the time by which the recording starts earlier.
[Delay Ending] – Set the amount of time by which the scheduled recording will be extended. Due to commercials, the recorded content 
may end later than the time shown in the program guide. The additional recording time will ensure that all requested content is recorded.

Solving recording conflicts
When setting up a new scheduled recording, you may run into a conflict when the time of the new recording partially overlaps with another 
saved scheduled recording. In this case, an information screen will be displayed. Since the TV can only record from one channel at a given 
time, this conflict needs to be resolved by deleting the old or new scheduled recording. 

[See Conflict details] – Displays information about conflicting scheduled recordings. Press the  button to exit the information screen.
[Cancel] – The new scheduled recording is discarded, and existing scheduled recording is retained.
[Save] – The existing scheduled recording is discarded, and new scheduled recording is saved.

Recording control panel
During recording, you can call up the recording control panel by pressing the  (left) or  (right) button. You can tell that the TV is recording 
by the red LED light on the bottom of the TV.

You can use the arrow keys and the OK button to select and confirm the options in the control panel.

Press the  button to hide the control panel. Please note that hiding the panel does not stop the recording.

 - Rewind the recording. Press this button multiple times to change the rewind speed. You can rewind the recording at any time and 
watch it while recording is in progress.

 - Pause the currently viewed content. Recording continues in the background.

 - Resume playback of the recording.

 - Fast-forward the recording. Press this button multiple times to change the playback speed.

 - Press this button at any time to stop recording. The option to save the recording or delete it will be displayed.

Recording
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DR+ archive
[DR+ archive] is a place where you can access all your recordings. From here you can play them, delete them and edit any scheduled 
recordings. If you have recordings on an external storage drive, make sure it is connected to the TV.

List of recordings
While watching broadcast TV, press the  (menu) button to open the menu and select [DR+ archive].

Start playback of any of the available records by selecting it and pressing the OK button.
At the top of the screen there is a filtering option (default setting is "All"). You can select this filter by moving the cursor up until the filter 
is highlighted. Press the OK button to change the filter setting. You can choose to display only recordings with a certain type of content, 
e.g., News, Sports, etc.
To the right of the filter is the [Edit] item. By selecting this item and pressing the OK button, you can mark recordings for deletion. Select 
the recordings you want to delete with the OK button - the marked items will be displayed with a check mark on the right side. Press the 

 button (right) to delete the selected recordings.

Scheduled recordings menu
While watching broadcast TV, press the  (menu) button to open the menu and select [DR+ archive]. Press the  (right) button to 
display [Scheduled] menu.

Here you can view a list of all upcoming recordings. By selecting an upcoming recording and pressing the OK button, you can edit the 
recording options.
By selecting [Edit] and pressing OK, you can mark scheduled recordings for deletion. Press the OK button to select the scheduled recor-
dings you want to delete - the selected entries will be displayed with a check mark on the right side. Press the  button (right) to delete 
the selected scheduled recordings.

TV viewing with time shift
Time shift is a function that allows you to pause the live TV programme or DVB radio programme you are currently watching. During pause, 
the programme is loaded into a temporary time shift buffer. The maximum time delay is three hours. When you resume playback after a 
certain amount of time has elapsed, you can watch the programme stored in the buffer, allowing you to rewind and fast-forward from the 
point at which you started the time shift to the current live TV content.

The Time shift function requires a storage drive. For TVs with integrated storage drive this is done on the internal hard drive, for TVs without 
an integrated hard drive on an externally connected USB storage device.

Note: It is not possible to leave currently watched channel during time shift. If you want to use the TV while recording a programme, we 
recommend using standard recording via Digital recorder, which will also record in the background on another source or when the TV app 
is running. Ongoing recording via the Digital recorder can be fast-forwarded and rewound.
Press the  (left) or  (right) button on the remote control to start the time shift.
The live TV screen freezes and the time shift control panel appears.
The control panel disappears after a few seconds of no activity. You can call it up again by pressing the  (left) or  (right) button. 

Recording
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Recording

You can use the arrow keys and the OK button to select and confirm the options in the control panel.
Press the  button to hide the control panel. Please note that hiding the panel does not stop the time shift.

 - Converts buffered time shift content (up to 3 hours) to standard recording. The recording can then be saved to a storage drive.

 - Rewind the buffered content. Press this button multiple times to change the rewind speed.

 - Resume playback of buffered content.

 - Pause the currently viewed content. Time shift buffering continues in the background.

 - Fast-forward the buffered content. Press this button multiple times to change the playback speed.

 - Stops the time shift. All buffered content will be deleted.
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Teletext
Press the  (Teletext) button to open the teletext. Press the  (exit) button to leave the teletext.

Teletext control panel
As soon as you open teletext, the control panel appears on the right side of the screen. This panel disappears after a few seconds of inac-
tivity. You can close it manually by pressing the  (back) button. You can open it anytime by pressing the OK button.

Use the arrow keys to select any item on the bar and confirm with OK.

[Teletext] – First press – show picture of broadcast TV behind the teletext; Second press – change the view to split screen (teletext/TV 
Picture); Third press – close the teletext.

[Index] – Jump to the index page.

[Page up] – View the next page of the teletext.

[Page down] – View the previous page of the teletext.

[Hold] – If a teletext page has multiple subpages, these are automatically cycled through. Hold option will stop the cycle at the currently 
displayed subpage. If the hold option is enabled, a green letter "H" will appear at the top.

[Reveal] – Show/hide hidden information on the teletext page. If the reveal option is enabled, a green letter "R" will appear at the top.

[Subpage] – Use the number buttons 0-9 to navigate to the desired sub-page by entering a 4-digit number.

[Cancel] – Hide the teletext control bar.

Direct keys control
When the control panel is hidden, you can use the remote control buttons to control the teletext:

0 - 9 – Enter the desired page number directly.

 /  – Use left/right key to go to the previous/next page.

 /  – Use up/down key to go to the next/previous subpage (if available).

Colour buttons – The coloured writing on the bottom line shows you which colour button you need to use to select the topic area or 
page number.

HbbTV
HbbTV (Hybrid broadcast broadband television) offers the user variety of multimedia content, e.g., media centres or additional information 
about the current programme, if the channel provides it.
Note: To use HbbTV, the TV must be connected to the internet.

Controlling an HbbTV application
Red button – While watching TV, press to display an HbbTV menu.

Colour buttons – Execute a corresponding command/function displayed in the on-screen hints.

 (exit) – Closes an HbbTV application.

Opening an HbbTV application
If an HbbTV application is available for the chosen channel after changing channels, a notification will usually appear in the corner of the 
screen. Press the red button to display an HbbTV application.
The appearance, key assignments and available functions of the HbbTV applications are dependent on the provider. Loewe do not gua-
rantee the accessibility, functionality or content of HbbTV applications.

Disabling/enabling HbbTV
If you do not wish to use HbbTV and don't want HbbTV notifications to appear when you switch between channels, you can disable HbbTV.
To disable/enable HbbTV for all channels, go to the menu and select [Settings] -> [System] -> [Application Settings] -> [HbbTV].
You can also manually disable/enable an HbbTV on the currently watched channel by pressing the  (menu) button and changing 
[HbbTV] item to on/off.

Teletext | HbbTV
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Common Interface (CI/CI Plus)
Common Interface, also called CI, is an interface in the TV set, into which a Conditional Access Module (CA module) can be plugged. The 
CA module and the smartcard from a corresponding Pay TV supplier enable reception of encrypted channels.
CI Plus is an advanced development of the DVB Common Interface Standard. CI Plus slots are in principle downward compatible to the 
previous CI standard, i.e. CA modules and Smart Cards according to the past CI standard can continue to be used in CI Plus slots, as far 
as the programme provider permits this.
Programme providers who use the CI Plus standard can assign different rights for their broadcast programmes.
For instance, the programme provider can restrict or completely prevent recording or later watching of an encoded programme.
If there are such regulations, these also apply to timeshift television accordingly.
A screen message informs you of this fact, if you would like to record such a programme. Recording is carried out in such a case (an ap-
propriate entry is displayed in the list of recordings). It is then, however, depending on the program provider, no longer possible to watch 
the recorded programme or only for a limited time.
Note: All restrictions mentioned here are the responsibilities of the broadcaster. The TV simply values the signalling set by the broadcaster 
as neutral.
Furthermore, the programme provider can prevent external copying of protected programmes.
It could be necessary to enter the youth protection PIN of the CA module when programming the data, if you want to record a CI Plus 
protected programme, which has been protected against viewing by minors.
The Parental lock PIN can also be stored in the TV set. The access code of the TV set is required for watching the programme later.

Software update for CI Plus capable CA modules
From time to time, there will be new system software for your CA module. There are two software update types.

Recommended update:
Information on an available update is displayed. You can either run this or cancel the procedure. If you do not install the update, the infor-
mation will reappear in regular intervals until the update has been installed.

Forced update:
Information on an available update is displayed. The module does no longer decode until the update has been successfully implemented.

Conditional Access module (CA module)
In order to receive coded digital channels, a Conditional Access module (CA module) and a Smart Card must be inserted in the CI slot of 
your TV set.
The CA module and the Smart Card are not part of the set of equipment supplied with the TV set. They are usually available from your 
dealer. Loewe does not provide any guarantee for the functioning of the CA module.
The TV set must first recognise and set up the CA module during initial operation. Therefore, it can take up to a minute until decoding 
starts during initial operation.

Inserting the Smart Card into the CA module
Push the Smart Card into the CA module as far as it will go. The side of the card with the gold chip on it should be pointing towards the 
thicker side of the insertion slot (see illustration). Note the direction of the arrow printed on the Smart Card.

Smart CardCA module
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Inserting the CA module into the TV set’s CI slot 
Switch off the TV by unplugging it from the socket.
Remove the cover from the rear of the set.
Insert the CA module carefully into the CI slot, ensuring that the contact side goes in first. Do not use force. Make sure the module is not 
twisted in the process. Push the CA module in as far as it will go.
Finally, close the side cover.

Common Interface (CI/CI Plus) | Conditional Access module (CA module)
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VESA standard
Instructions on using third-party mounting options according to the VESA standard
Loewe flat screen TV sets are specified for Loewe accessories. When using third-party mounting options according to the VESA standard, 
the manufacturer's instructions on the mounting options must be observed.
Loewe accepts no liability for the use of mounting options from other manufacturers.
On the rear wall of the TV set, there are four points of screw connections to receive the VESA adapter bolts.
Mounting a Loewe flat screen TV set to a holder according to the VESA standard necessarily requires the use of Loewe VESA adaptor bolts. 
Otherwise, the TV set may be damaged.
Screw the Loewe VESA adapter bolts with a torque of approx. 4 Nm into the screwing points of the TV rear panel (see Fig. 1).
First, possibly existing screws in the four screwing points must be removed.

21

The Loewe VESA adaptor bolts are used to ensure stability and the necessary minimum distance of 5 mm between rear wall of the TV set 
and VESA holder (see Fig. 2). The VESA holder must not rest on the rear panel.
When mounting the TV set, always check that all four Loewe VESA adaptor bolts are used. For each mounting point, only one VESA adapter 
bolt may be used. It is inadmissible to screw several VESA adapter bolts or extend individual adapter bolts.
Measure the hole distance between the screwing points of your TV set. A hole distance of 400 x 400 mm on the rear of the TV set means 
VESA 400 standard.
Thus, a suitable mount bracket must also correspond to the VESA 400 standard. If the VESA standard of your TV set fits the standard of 
the desired bracket, the bracket has also to be approved for the weight and size of the TV set (for weight and TV set size refer to chapter 
Technical Data).
Loewe is not responsible for the permissible load-carrying capacity and the professional fixing of the holder.
Please observe additionally and definitely the points described in the chapter on safety instructions.
If you use a VESA mounting options from other manufacturers, you can order the Vesa adapter bolts M6x32 (No. 90473.988) at your 
authorized dealer of Loewe.

VESA standard
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Hotel mode
To enter hotel mode, press the  (menu) button, then go to [Settings] -> [Sound] -> [Speakers] -> [Balance]. While the cursor is 
on the [Balance] menu item, use the remote control to enter the PIN code. You can request a PIN code to enter hotel mode by calling the 
service center.

[Hotel Mode] – Activates/deactivates hotel mode.
[Search Lock] – If set to On, the user cannot tune channels.
[Submenu Lock] – If set to On, the user can only change basic settings through the main menu.
[Lock Current Settings] – If set to On, any setting changes made by the user will not be saved when the TV is switched off.
[App Lock] – Select the apps that should be disabled and removed from the Home menu. The content recommendations of the selected 
apps will also be hidden.
[Max Volume] – Limit the maximum volume that the user can set using the volume buttons. 
[Min Volume] – Limit the minimum volume that the user can set using the volume buttons.
[Power On Volume] – Set the default volume when the TV starts up.
[On Source] – Set the default source when the TV starts up.
[On Channel] – The default station when the TV is turned on. Can be only set when the default source is TV.

[Power on Mode] – This menu option decides what happens to the TV when it is reconnected to power or after a power failure.
[On] – The TV turns on automatically when connected to power.

[Standby] – The TV will be in standby mode when connected to power.

[Remember] – The TV will be in the same condition as it was when the power was disconnected. If the TV was on when the power 
was disconnected, it will also be on when the power is reconnected. If it was off when the power was disconnected, it will remain in 
standby mode when the power is reconnected.

[Auto Sleep] – If set to On, the TV will go into standby mode within 15 minutes if no button presses are detected on the remote control.
[Source Lock] – Select the input sources that should not be accessible to the user.

[Logo] – Settings for the logo at startup. The options are:
[Off] – The TV will start without a welcome screen.

[Local] – The Loewe logo is displayed at start-up.

[Welcome] – The text "Welcome" is displayed at start-up.

[USB Input] – Displays the image imported via USB. Import a JPG file (1920 x 1080 pixels resolution, no larger than 512 kB) from the 
root directory of a connected USB storage device. After selecting the file from the list, the file is imported into the internal memory of 
the TV and used as the welcome screen at startup.

[Language Selection] - If it is set to on, the language selection for the menu will be displayed when the TV is switched on.
[Hotel Info Display] – When the TV starts, it displays a set of up to 3 images with information for hotel guests. Import a JPG files (1920 x 
1080 pixels, not larger than 512 kB) from the root directory of a connected USB storage device. When the files are selected from the list, 
they are imported into the internal memory of the TV. Change the [Interval Time] to set how long to display each image. Press the  
(back) button to return to the hotel mode menu.
[Clone] – Copy all settings to a USB storage device or restore them from a USB storage device.
[Hotel Info web page] – When the TV starts, the hotel's homepage will be displayed. Before viewing the home page, the guest must agree 
to the end user agreement and privacy policy.

Hotel mode



89

en
gl

is
h

 Loewe bild | Extended operating instructions

Position and function of the connections

14

13

12
1

2

3

4

5

6

7

8

9

10

11

15

1
 

 ANT SAT - Satellite antenna 
 DVB-S/S2 HD 
 F socket – 75 Ohm / 13/18 V / 500mA

2  ANT TV - Terrestrial/cable 
 analogue / DVB-T/T2/C HD 
 IEC socket – 75 Ohm / 5 V / 80mA

3 
 

 HDMI 3 - HDMI input 3 
 HDMI – Digital Video IN/Audio IN

4 
 

 HDMI 2 - HDMI input 2 
 (with enhanced Audio Return Channel) 
 HDMI – Digital Video IN/Audio IN/OUT

5 
 

 COMMON INTERFACE -CI slot 1 
 (standard V1.4)

6 
 

 HDMI 1 - HDMI input 1 
 HDMI – Digital Video IN/Audio IN/OUT

7
 

 SERVICE

8 
 

 AUDIO OUT/TOSLINK - Audio output  
 (analogue/digital) (1 
 Jack 3,5 mm (analogue) L/R 
 Mini TOSLINK (digital)

9 
 

 LAN - Network connection  
 RJ-45 – Ethernet / Fast Ethernet

 10  2x USB 2.0 - USB connection 
 USB type A – USB 2.0 (max. 500mA)

 11  klang bar i

 12  HDMI 4 - HDMI input 4 
 HDMI – Digital Video IN/Audio IN

 13  USB 3.0 - USB connection 
 USB type A – USB 3.0 (max. 1000mA)

 14  USB 3.0 - USB connection 
 USB type A – USB 3.0 (max. 1000mA)

 15  AC IN - Mains connection 
 Mains socket - 220-240 V - 50 / 60 Hz

 

 

 

 

 

 

Connections
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Software Update
You have the option of updating the software on your Loewe TV set.  
During the software update (package update), all software versions in the TV set are queried and updated if necessary.  
You can load new software from various sources (if available).  
Current software versions can be downloaded from the Loewe Internet site (see below) and installed on your unit via a USB stick. 
If your TV set is connected to the Internet, the TV set can also be updated directly via the Internet. 

 
USB stick - requirements
Note: The intended way to import an update is via an existing Internet connection� Loewe recommends that you do not update via USB� Although 
this is possible at any time, it should be reserved for the specialist retail partner and in exceptional cases� An update in this way leads to a reset to 
factory settings and requires subsequent initial setup�

If you want to use your own USB stick, here are some hints or requirements:

• Format in FAT32�

• Only one partition�

• Do not use encrypted sticks�

• Do not use sticks that pretend to be a CD-ROM drive�

• There must be no hidden files�

•  The shape of the stick is important�

 Maximum dimensions in mm: 70x20x10� 

•  In case of doubt, the USB stick should be formatted as „FAT32“ without „extended attributes“�

Software download via the Loewe website for update via USB
If available, you can download new software for your TV set from our homepage.  
To do so, visit our homepage at: 
www.loewe.tv/de/support  
On the support homepage, you can select your product under Software.  
Then you can select and download the available software for your TV set under Select software.  
Unpack the downloaded file into the root directory of your USB stick.  
Then carry out the software update as described below. 
 

Software update
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Technical information
About the OLED screen

The TV set with OLED screen you have purchased satisfies the most rigorous quality requirements and has been inspected with respect to pixel errors�

Despite of thorough care when manufacturing the display, it cannot be 100% guaranteed that no subpixel defects will occur due to technical reasons�

Please understand that these types of effects, as long as they are within the limits specified in the standard (ISO 9241-307, fault class II), cannot be 
considered as a device defect in terms of the guarantee�

Organic Light Emitting Diodes are an image technology based on self-luminous pixels that offer clear benefits in terms of image quality and performance�

Under certain conditions, persistent, one-sided loads on the OLED material can result in persistence image faults which are irreversible�

Residual image issues can arise by using static image content over a longer period, such as static images, subtitles or ticker displays, looping dia-
shows or video sequences, static displays serving as presentation monitors or with video games, black bars in some screen formats�

These residual image issues are not defects within the meaning of the warranty�

To minimise such issues, Loewe has developed a special algorithm for detecting image content�

If static images are displayed for too long, the TV set automatically switches to a screen-friendly contrast mode� After a new user operation, the device 
immediately returns to its normal state� In addition, menu insertions are gradually reduced or displayed transparently after one minute�

Under normal viewing conditions, such residual image issues do not arise�

Information about connected USB hard drives
Disconnecting the TV set from mains during operation or an inadvertent disruption to the power supply (e�g�, power failure) can cause damage to the 
hard disk file system and hence loss of the recorded broadcasts�
Never ever disconnect the USB storage device from the TV set during a copy process� We recommend that you switch the TV to standby mode before 
disconnecting it from the mains�

Loewe are not liable for the loss of data on the integrated hard disk of your TV set� To avoid data loss, we recommend copying important recordings 
to an external storage medium�

Software-Update

Current software versions can be downloaded from the Loewe Internet site (see below) and installed on your TV set using a USB stick�

If your TV set is connected to the Internet, the TV set can be updated directly via the Internet�

For more information on the software update, please refer to the user handbook which can be downloaded from the Loewe Internet site�

Compatiblity

It cannot be guaranteed that Loewe devices will work initially and permanently with all connectable peripherals�

Technical infomation
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Imprint

Loewe Technology GmbH

Industriestraße 11

D-96317 Kronach

www.loewe.tv 

Printed in Germany

Editorial date 07/21-1.2 SB/MJ/JK

© Loewe Technology GmbH, Kronach

The information in this document is subject to change without notice and does not constitute any obligation on the part of Loewe Technology GmbH.

All rights including translation, technical modifications and errors reserved.

Imprint
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Conformity / Manufacturer’s declaration

Hereby, Loewe Technology GmbH declares that this product meets the essential requirements and other relevant provisions of Directive 2014/53/
EU and all applicable EU directives.

In the frequency range 5150 to 5350 MHz, this TV set is restricted to indoor use in the following countries: Belgium, Bulgaria, Denmark, Germany, 
Estonia, Finland, France, Greece, Ireland, Italy, Croatia, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Austria, Poland, Portugal, Romania, 
Sweden, Slovakia, Slovenia, Spain, Czech Republic, Hungary, United Kingdom, Cyprus.

You can find the complete declaration of conformity in the product selection at:

www.loewe.tv/int/support

Conformity
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Environment
Power consumption

Your TV set is equipped with an eco-standby power supply. In the standby mode, the power consumption drops to low power (see chapter Technical 
data). If you want to save even more energy then disconnect the device from the mains. Please also note that the EPG data (Electronic Programme 
Guide) is lost and possibly programmed timer recordings cannot be carried out by the TV set.

The TV set will be completely separated from mains only when you unplug the mains cable.

The power consumed by the TV set during operation depends on the setting in the system settings. To achieve the values specified in the technical 
data, it is necessary to deactivate the „Wake-on-LAN“ function. If you activate this function, the annual energy consumption will not increase by 
more than 20%.

If you activate the automatic dimming, your TV picture will adapt to the ambient brightness. This reduces the power consumption of the TV set.

Automatic shutdown

If the TV is not operated for 4 hours (adjustment of volume, programme change, etc.) the TV will automatically switch to stand-by mode to save 
energy. A prompt to terminate this shutdown process appears one minute before the 4 hours expire.

Disposal
You have chosen a very high-value and durable   product.

Packaging and cardboard

The disposal of the packaging will be gladly handled for you by your specialist dealer. If you dispose of the packaging yourself, dispose of the packa-
ging in sorted waste disposal and according to the local disposal regulations. Place cardboard and paper in the waste paper, foils and polystyrene 
in the recyclable waste collection.
Nevertheless we recommend keeping the original box and packaging material on hand so that the device can be transported with optimal protection 
if necessary.

The set

Your Loewe product is made with quality materials and components that are recyclable and reusable.

This symbol means that electrical and electronic equipment incl. cables must be disposed of separately from household waste at the end of their 
service life.

You can return your old set for free at designated recycling centres, or at your dealer, if you buy a similar new device.

Additional details about returns (even for non-EU countries) are also available from your local government. They make an important contribution 
to the protection of our environment.

The Batteries

The original equipment batteries do not contain harmful substances such as cadmium, lead or mercury.

Used batteries should not be disposed of in household waste. Dispose of used batteries free of charge in the collection containers set up at the 
dealer or at the public collection points.

Environment



95

en
gl

is
h

 Loewe bild | Extended operating instructions

Licences

Dolby, Dolby Vision, Dolby Atmos, Dolby Audio, and the double-D symbol are registered trademarks of Dolby Laboratories Licensing Corporation. Manufactured 
under license from Dolby Laboratories. 

Confidential unpublished works. Copyright © 2012-2020 Dolby Laboratories. All rights reserved.

For DTS patents, see http://patents.dts.com. Manufactured under license from DTS, Inc. (for companies headquartered in the U.S./Japan/Taiwan) or under 
license from DTS Licensing Limited (for all other companies). DTS, DTS-HD, and the DTS-HD logo are registered trademarks or trademarks of DTS, Inc. in the 
United States and other countries. © 2020 DTS, Inc. ALL RIGHTS RESERVED.

The Bluetooth® word mark and logos are registered trademarks of Bluetooth SIG Inc. and any use of such marks by Loewe Technology GmbH takes place 
under license. Other trademarks and trade names are those of their respective owners.

This set contains a software which is partly based on the work of the Independent JPEG Group.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit (http://www.openssl.org/).

This software is provided by the OpenSSL project “as is“ and any expressed or implied warranties, including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose are disclaimed. In no event shall the OpenSSL project or its contributors be liable for any direct, indirect, 
incidental, special, exemplary, or consequential damages (including, but not limited to, procurement of substitute goods or services; loss of use, data, or 
profits; or business interruption) however caused and on any theory of liability, whether in contract, strict liability, or tort (including negligence or otherwise) 
arising in any way out of the use of this software, even if advised of the possibility of such damage.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com).

This product includes software written by Tim Hudson (tjh@cryptsoft. com).

This product contains software which was developed by third parties and / or software which is subject to GNU General Public License (GPL) and/or GNU 
Lesser General Public License (LGPL). You can pass on and modify them in accordance with Version 2 of the GNU General Public License or optionally every 
later version which is published by the Free Software Foundation.

The publication of this programme by Loewe is carried out WITHOUT ANY GUARANTEE OR SUPPORT, particularly without an implicit guarantee concerning 
MARKET MATURITY or the USABILITY FOR A SPECIFIC PURPOSE. Details can be found in the GNU General Public License. You can obtain the software via 
the Loewe customer service department.

The GNU General Public License can be downloaded from:

http://www.gnu.org/licenses/

Licences


